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Perseverance is not a long race;
it is many short races one after the other.

- Walter Elliot
|
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Vision
Become a trusted customer-centric
bank by leveraging technology and

providing efficient solutions leading

to value creation for all stakeholders.

Values

+ Engendering & Deepening Customer Trust and Loyalty
* Maintaining Honour & Integrity in People & Processes
« Transformation driven by Efficiencies

+ Optimising Collaboration for Service Excellence

* Risk Consciousness

Five facts about SBM Bank India

Part of the global banking conglomerate
SBM Group - with a footprint of five decades

The first universal Bank in the country to receive a banking license
— from the Reserve Bank of India (RBI) through the Wholly

Q @ Owned Subsidiary (WOS) route

Q « Commenced operations on December 1%, 2018

+ Stepped into the fifth year of operations in India

More than 600 team members
A highly reputed leadership team led by Sidharth Rath, MD & CEO, comprising

experienced and credible professionals from the banking, retail and

technology sectors.

Catering to over 5 million customers

and clients across the country

12 branches across India
Mumbai, Hyderabad, Bengaluru, Galtare Palghar, Chennai, RC Puram Medak,
New Delhi, Ahmedabad, Pune, Chandigarh, Abitgarh and Kolkata




SBM Group

A leading financial services provider in Mauritius

The SBM Group is a leading banking and financial services player in
Mauritius, and has been contributing to the country’s socio-economic
development since inception. It is actively involved in the Asia-Africa
corridor by means of dedicated banking subsidiaries operating in
India, Madagascar and Kenya. The Group is committed to creating
long term value for its stakeholders by offering bespoke solutions to
individual, corporate and institutional clients in the banking and
non-banking financial fields in Maurities and internationally. The
Group entities are guided by clear strategic orientations to grow their

businesses, while preserving the soundness of their operations.

SBM Group is the third largest listed entity on the Stock Exchange
of Mauritius, with a market capitalisation of MUR 13.6 billion as at
31 December 2022. It is the holding company of various subsidiaries
that operate under three clusters: Banking, Non-Banking-Financial

and Non-Financial.

Ranked 47" in the Top 200 Banks in Africa by The Africa Report 2022,
the SBM Group has over 100 branches, with more than 3,100

employees in various geographical locations.
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What we achieved
during FY 2022-23

Bank raised Tier Il capital by
issuance of Non-Convertible

Debentures of 3224 Crore

4 new branches,
and relocation of one
existing branch in Chennai

P 600+

ij Employees

Financial Institutions Group

developed and onboarded 2 new
geographies - Vietnam and Bangladesh
thereby strengthening cross border

Trade Finance Business

SBM Private, new segment
created for HNIs and UHNIs

MSME vertical accounted

for 636 Crore

and acquired presence
across all the branch locations




<ey Net Interest Income
-inancial
ighlights

Y 2022-23 Capital

Profit after tax
(after exceptional items)

Tier | capital

Tier Il capital

Ratios
Total Loan Assets
under Management
16.16% 0.34%
Ratio Ratio
Capital Net NPA
Adequacy
82.98% 144.43%
Ratio
Total Asset
Provision Liquidity Under Management
Coverage

Coverage
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MD & CEO'’'S

REVIEW

Dear Members,

Wordsworth once said “Let us learn from the past to profit by the present, and from the present, to live better in the
future”, and at SBM Bank, those words best encapsulate our motivation to better both the “now” and the “tomorrow"” for

all those that the Bank stands to serve.

Over more than four years, the Bank has focused on doing the right things to meet the expectations of our stakeholders.
More importantly, we have focused on doing those things right, ensuring along the way that we have the right people,
processes and checks in place, to place us firmly in your mind as a reliable and efficient Bank which listens to its
stakeholders and strives to deliver the right solutions. In doing so, we have lived by the adage, that sometimes you win

and other times you learn.

Our journey so far has provided us with invaluable insights into where our strengths and opportunities lie, and ideas
around what we can do better, allowing us therefore, to continue honing our repertoire of services and make a place for

ourselves in a highly competitive and seasoned segment.

Our calibrated launch of physical branches in strategic locations coupled with an always-on multi-platform digital
banking capability enables us to serve our customers nationwide. Along the way, we have also harnessed a multitude of
expertise and talent and built a vibrant organization that believes that good business sense in combination with quality,

trust, caution, and sustained effort, yields results worth aspiring to.
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Our numbers reflect the success of our strategy thus far. We have been profitable for each full financial year of
operation since FY19. We cater to more than five million customers across the country. We expanded our branch
operations to Abitghar, Pune, Chandigarh, and Kolkata, taking our nationwide presence to 12 locations carefully

positioned so that, combined with our digital outreach, we are able to serve customers nationwide.

The Bank has also been committed to its desire to facilitate, sponsor and support community building and bettering
initiatives, and aligning to global ESG standards. A small step towards this is represented by our multi-year program,
Pragatishil Palghar, launched by the Bank to foster initiatives around skill development and education in the villages in
and around the district of Palghar in Maharashtra. Our efforts as part of this program have so far touched more than
3000 families.

Given the few years which have clocked by since we commenced operations, it is a good time to look back and take stock
of our achievements and misses, and more importantly, to decide which paths to continue steady on, which ones to
re-chart and the ones to traverse at a more opportune time. The global economy is undergoing a transition - riding on
evolving geopolitics, a shift in economic activity and demographics. Inflationary pressures are increasing interest rates
worldwide, and developed countries are witnessing turmoil in the banking systems. India is also evolving from a

China-plus to an independent investment destination for global corporates.

India is on the path to becoming a $5 trillion economy, and the government has been investing intensely in
infrastructure creation. The private sector remains conservative when rolling the capex wheel. Still, the MSME sector has
emerged as a beacon of economic aspiration - expanding its vision to break into the more significant leagues. Amidst
this, given the nation of 1.4 billion strong aspirations with a median age of 29 and lower than average per capita
consumption in most sectors, the scope for economic upliftment and domestic consumption demand is immense. This
is where the need to stay cautious of asset quality, transparency and multiple compliances befitting an emerging global
economy becomes paramount. Given our investments in technology and compliant processes, we are committed to

growing with an ambitious and progress-oriented India responsibly.

It has been an eventful journey thus far for us. Our robust foundation built during this time is the perfect start for what

comes next.

I want to thank all our stakeholders for their sustained support. Here's to a future of creating a positive impact through

banking.

Regards,
Sidharth Rath
MD & CEO, SBM Bank India
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Persistence

Performance

Progress

Three words and the will to look ahead, take the unchartered path, and
move forward. Our first five years have been one such journey. As a
new Bank, we focused on fulfilling the unmet demands of customers

through innovative solutions.

Banking is a very competitive industry and the ability to consistently
differentiate whilst managing costs distinguishes the best from the
rest. We invested in the digital business and at the same time
strategically expanded our physical presence thus conserving costs

and building efficiencies of scale.

In the process, we built a credible team and scaled up our operations
to service an expanded customer base of over five million Indians. We
expanded our offerings and presence - thereby fortifying our brand as
a reliable partner of choice to our stakeholders. We have built a robust
foundation in the first five years and are focused on the next decade.
The process of evolution comprises a mix of three key factors -

Persistence, Performance, and Progress.

Persistence - The will to stay focused and the zeal to look beyond the

challenges.

Performance - The initiatives aimed to fortify the institution through

sustained delivery and continuous investments into the capabilities.

Progress - Measuring how far we have come and continuously
realigning the future course - all towards adding value to the lives of
the stakeholders.

Turn the pages to learn more about how we at SBM Bank use the

pillars to navigate to the next level of our journey.
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Persistence

When one commits to a journey of excellence challenges are to be expected. We have always viewed these challenges
not as obstacles but as opportunities to explore new possibilities. Persistence is a crucial ingredient that requires rapid

adapting and trying different approaches.

At SBM Bank, we worked with our strengths of global reach and a dedicated team of experienced professionals. We
capitalised on our global reach to enrich the corporate banking experience while making the most of our size to become

a highly agile partner to retail and corporate clients.

We expedited the implementation of our digital banking suite thus evolving a newer way of serving underbanked and
new-to-credit customer segments. We launched products and solutions rooted in our micro-segmentation strategy -

allowing us to decipher the unique needs of key customer segments and accordingly offer the products.

We are acutely aware banking and trust are synonymous. Compliance is not an afterthought. We are very mindful of the
governance principles that keep us focused on our end goals. Our investments in building a wealth management
vertical and robust corporate banking, including treasury operations, enabled us to forge ahead. However, as always,

we believe banking will continue to evolve, and so will the policies. Our ability to understand the customer and offer

accessible, affordable, and efficient banking solutions stay intact, helping us expand to new horizons.
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Performance

A promise means nothing without the numbers to back it up. Credibility is established through
performance. Overcoming challenges may shape us, but our true identity is determined by the value we

bring through our performance.

Over the first five years, our revenue grew at a compounded annual growth rate of 2,309.06%. As of
March 31, 2023, we had a total of 54,50,212 customers, resulting in a current account and savings
account (CASA) business of 2,046.2 Crore. Our deposits exceeded 7,000 Crore, while our loan book
reached the ¥4,835.93 Crore mark. Our net non-performing assets (NPAs) remain below 1%, and we
maintain well-regulated statutory ratios. We achieved profitability at the operational level last year due

to the efficient use of funds.

Our premium banking products for Ultra-HNI and wealthy clients have reached a sizeable customer
base. Furthermore, we have expanded our branch network and improved in-person experiences with
new features. We built a vibrant customer base comprising MSMEs and presently cater to pan-India

customers through a customised corporate banking vertical.

With India's GDP reaching $3.75 trillion, the banking industry is revolutionising. We anticipate significant
opportunities in the coming years due to technology, geopolitics, consolidation, and inclusion. Our

proven ability to scale while maintaining profitability puts us on the right path.

11



4 ANNUAL REPORT FY 2022-23 Jf———

Progress

The vision, zeal and numbers summarise the business acumen of every corporate. However, the real signs of progress
are reflected in the well-being and empowerment of its stakeholders. The real signs of progress lie within and beyond

one's balance sheet at times.

The Bank has more than five million active customers across the country. Owing to our efficient strategy, we continue

offering integrated banking solutions ranging from savings accounts to loan products for retail and corporate customers.

At the same time, we believe a happy workforce is crucial to maintaining a positive and trustworthy culture. We
understand that employee satisfaction comes from fair compensation, growth opportunities, personal development,
empowerment, and transparency. To ensure our employees are content, we have established an open-door culture that

values diversity, inclusivity, and equity. Our women employees comprise 29% of the entire team.

If one is happy internally, the impact can be felt all around. As a responsible institution and community member, the
Bank continues to give back and bring about change that has an inter-generational impact and pushes families out of

low-income segments by creating livelihood opportunities, skilling, and healthcare provision.

Our flagship empowerment comprising financial inclusion, small business banking, and CSR efforts in a small district in
Maharashtra - Palghar, has bloomed and generated employment in the region. Pragatishil Palghar, or Progressive
Palghar - introduced in 2021, has uplifted communities in the districts and continues to grow. SBM Bank India is fully

committed to contributing to social empowerment by effectively using our time and resources.

12
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SHOWCASING SOME OF
THE KEY INITIATIVES TAKEN
DURING FY 2022-23

THE GREAT

COMEBACK

WOMEN WINNING AT THE WORKPLACE. AGAIN.

The Bank initiated a program called -
“The Great Comeback" to embrace
women who return to work after a

hiatus or a prolonged break.

The program not only allows the Bank
to hire quality personnel but also
advances our pursuit of building a

diverse, inclusive, and equitable

workforce.

LEAP

A tailored Leadership intervention called LEAP was

introduced in February 2023 for forty-three chosen

leaders.

The said journey has a mix of classroom, outbound
and experiential training programs aimed to
enhance leadership skills and develop desirable
mindset to facilitate strategic alignment and future

oriented focus.

13




4 ANNUAL REPORT FY 2022-23 Jf———

Govardhan Skill Center

We have sponsored Govardhan Skill Center for tribal students in the district in the Govardhan Eco Village premises (third
largest in India and largest in the NGO sector) and have actively invested with a mission to empower and educate the
rural youth towards their entrepreneurial journey and grassroots upliftment. The Bank has donated 80 refurbished
laptops to the Govardhan Skill Development Center. During the year, the Bank sponsored Computer Laboratory at the

Govardhan Skill Development Center.

Khushi Nagli
The Bank also supported a Women'’s Self-Help Group's (“Khushi Nagli”) cottage industry efforts in the district. It ensured
that financial empowerment is at the core of our vision for development. The Bank has opened two rural branches in

Palghar.

Eye Camps

We sponsored 100 cataract surgeries at subsidised rates for underprivileged senior citizens in association with Help Age
India. Also, during FY 2023, along with the NGO, we set up Free Eye Screening and Cataract Eye Surgeries with Intra
Ocular Lens Implant camp at the Abitghar branch of SBM Bank India.
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Board of Directors

Mr. Abdul Sattar Adam Ali Mrs. Sudha Ravi Mr. Ameet Patel
Mamode Hajee Abdoula Independent Director Independent Director
Part Time Chairman

Non - Executive Independent Director

I I

Mr. Shyam Sundar Barik Mr. Umesh Jain Mr. Raoul Claude Nicolas Gufflet
Independent Director Independent Director Non - Executive Director

Mr. Amalorpavanathan Ms. Sharon Ramdenee Mr. Sidharth Rath
Independent Director Independent Non - Executive Director MD & CEO



Management Team

Y &y

Mr. Narendra Patra Mr. Dipak Agarwal Mr. Neeraj Sinha Mr. Mandar Pitale

Chief Risk Officer Head - Corporate Banking Head - Retail & Head - Treasury
Consumer Banking

Mr. Sailesh Shah Mr. Pravin Bhosle Ms. Sajitha Pillai Mr. Sachindra Kumar Rai
Chief Financial Officer Chief Information Officer Head - HR Chief Compliance Officer

Mr. Prashant Kadam Ms. Smita Nair
Chief Operations Officer Head Internal Audit
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MANAGEMENT
DISCUSSION
& ANALYSIS




ECONOMIC OVERVIEW

The global economy is recovering from the COVID-19
pandemic, but the recovery has been uneven across
countries. Developed economies have fared better than
developing economies due to their ability to provide fiscal
and monetary support, vaccine availability, and better

healthcare infrastructure.

The flaring up of geopolitical hostilities followed by a
tightening of financial conditions on account of aggressive
monetary policy actions worldwide dampened global
2022

heightened uncertainty. After the short-lived Omicron

macroeconomic  outcomes  during amidst
wave and a successful inoculation drive on a worldwide
scale, with 64.20 per cent of the world population fully
vaccinated as on March 31, 2023, the resilience of the
global economy stood out, causing the International
Monetary Fund (IMF) to revise the estimate of global
growth for 2022 to 3.4 per cent in April 2023 from 3.2 per
cent in October 2022. However, global trade (goods and
services) growth for 2022 was revised to 5.1 per cent in
April 2023 from 5.4 per cent in January 2023. Global
inflation remained uncomfortably high at 8.7 per cent in
2022, as against 4.7 per cent a year ago, with inflation
overshooting the target in most countries. Capital flows to
emerging market economies (EMEs) remained subdued

and volatile.

Turning to the domestic economy, a recovery gained
momentum during the second quarter of 2022-23 as
domestic supply chains normalised and activity in
contact-intensive sectors rebounded. Robust balance
sheets of the corporate sector and banks enabled a
rebound in credit demand, which was also facilitated by
the centre's large increase in capex. With real GDP
growing by an estimated 7 per cent, the Indian economy
became one of the world's fastest-growing major

economies during 2022-23.

Overall, while there are signs of recovery, the economic
situation in India and the world remains uncertain, and
several factors could impact growth in the coming

months.
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INFLATION

Many countries around the world are experiencing higher

inflation rates. This can be attributed to various factors,
such as supply chain disruptions, increased demand for
goods and services, and government stimulus measures.
India has experienced varying levels of inflation. In recent
years, the country has generally maintained a moderate
level of inflation. Prompt and adequate measures by the
Government of India and the Reserve Bank of India (RBI)
have reined in the rise in inflation and brought it within
the Central Bank's tolerance limit, says the Economic
Survey 2022-23.

The Survey states that Consumer price inflation in India
went through three phases in 2022. A rising phase up to
April 2022, when it crested at 7.8 per cent, then a holding
pattern ataround 7.0 per cent up to August 2022 and then
a decline to about 5.7 per cent by December 2022. The
rising phase was largely due to the fallout of the
Russia-Ukraine war and a shortfall in crop harvests due to
excessive heat in some parts of the country. Extreme
summer heat and uneven rainfall in some parts of the
country affected the farm sector, reducing supply and

causing prices of major products to rise.
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Headline CPI inflation, projected by the Reserve Bank
before the war started in Ukraine to moderate to 4.5 per
cent in 2022-23, surged to 6.7 per cent. The elevation in
price pressures was broad-based and sticky, exceeding
the upper tolerance level of the inflation target in several
months of the year. The Reserve Bank raised the policy
repo rate cumulatively by 250 basis points (bps) and
changed the monetary policy stance to withdrawing
accommodation, prioritising  price stability while
remaining mindful of growth. Given the dominance of
supply-side factors in shaping the inflation trajectory, the
government introduced several targeted item-specific
anti-inflationary measures. Fiscal policy demonstrated a
commitment to consolidation while directing public
expenditure towards a large increase in growth-
supportive capex. Capital formation emerged as a lead

driver of growth during 2022-23.

BANKING SECTOR OVERVIEW

The global banking sector has seen significant changes in
recent years, such as the increasing dominance of digital
banking, the rise of non-bank financial institutions, and
the emergence of new technologies such as blockchain
and artificial intelligence. These changes have brought
opportunities and challenges to the sector, with banks
needing to adapt to remain competitive. The industry has
also faced several challenges in recent years, including the
of the COVID-19 pandemic,

uncertainty, and regulatory pressures. The pandemic, in

impact geopolitical
particular, has significantly impacted the sector, with
banks facing increased credit risk, declining profitability,

and operational challenges.

The banking sector is a crucial pillar of the Indian
economy, contributing significantly to the country's
growth and development. The Indian banking sector has
undergone significant reforms in recent years, such as the
merger of several public sector banks and new
regulations to strengthen the sector's governance. The
Indian government has also launched several initiatives to
promote financial inclusion and digital banking, including
the Pradhan Mantri Jan Dhan Yojana (PMJDY) and the
Unified Payments Interface (UPI). Despite these efforts,
the Indian banking sector faces challenges, including
non-performing assets (NPAs), fraud, and cyber threats.
NPAs have been a major concern for the industry, with the

RBI introducing several measures to address the issue.

OUTLOOK

The global banking sector has faced various challenges,
including increased regulatory scrutiny, low-interest rates,
and competition from non-bank financial institutions. The
COVID-19 pandemic has further disrupted the industry,
with many banks facing increased credit risk, liquidity
challenges, and lower revenues. Yet, there are also several
positive trends in the global banking sector, including the
growing adoption of digital banking, increasing use of Al
and automation, and a greater focus on sustainable
finance. Additionally, with the global economy showing
signs of recovery, there is optimism that the banking

sector will rebound in the coming years.

India's banking sector is transforming due to various
factors, including technological advancements, regulatory
changes, and customers' evolving needs. The pandemic
has accelerated the adoption of digital banking services in
India. Customers are now more comfortable with online
transactions, and this trend will likely continue. Banks will
need to invest in digital infrastructure to cater to
customers' changing needs. India's banking sector is
highly fragmented, with many small and mid-sized banks.
There is a need for consolidation in the industry to create
stronger and more competitive banks. The asset quality
of Indian banks has been a concern in recent years, with
non-performing assets (NPAs) increasing. The Reserve
Bank of India has taken several measures to address this
issue, including

introducing the Insolvency and

Bankruptcy Code. The outlook for asset quality is



expected to improve in the coming years. Fintech firms
are disrupting the traditional banking sector in India.
Banks are collaborating with fintech companies to offer
innovative products and services to customers. However,
the Indian government has taken several measures to
address these issues, including recapitalising public sector
banks, introducing new bankruptcy laws, and promoting
digital banking. Moreover, with the Indian economy
showing signs of recovery, there is optimism that the

banking sector will improve in the coming years.

OPERATIONAL REVIEW FY 2022-23

Being the fifth year since inception, 2022-23 was all about
focusing on the basics. A foundation becomes robust
through sustained nurturing and demands continuous
focus on customers, compliance, cost, capabilities, and
community. We focused on each factor - revisiting
processes and realigning priorities to shape the next five

years.

Ever since our inception, customers have been at the
epicentre. Be it our strategic branch expansion or
ramping up our digital prowess to rethink the in-branch
banking experience recently - we have achieved decent
size - both for our retail and corporate operations. We
continue to focus on micro-segmentation - thereby
exploring niche segments and challenges awaiting
Our MSME

relationships witnessed a significant jump during the year,

address using the banking solutions.
paving the way for larger corporate banking ambitions at
SBM Bank India.

Being a compliant Bank, we continued to refine our
business model in line with the evolving regulations.
Given the accelerated growth in the past three years, we
dedicated our efforts towards improving the degree of
compliance - over and above as specified by the

regulators - to insulate our scaling operations.

To ensure the scale of growth and match the pace of
ambition, we continued to invest in the training and
infrastructure across our offices. During this year, the
Bank added a sprawling 17,000 sq ft. office close to the
Mumbai International Airport, which houses many of the

Bank's expanding critical functions. Apart from this
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addition, this year witnessed the relocation of the existing
branch, namely Chennai, making it a customer delight
centre. With the opening of a branch in Kolkata, the Bank
establishes SBM Brand physicality in each of the country's
major metro cities. The year was also critical towards
building capabilities, controlling costs and bonding with

the communities.

The community continued to be an intrinsic part of our
strategy at SBM Bank. We opened another branch in the
rural areas of Maharashtra - thereby offering banking
solutions to empower the citizens. At the same time, we
continued to improve the quality of life for communities
across Palghar, a district on the outskirts of Mumbai city,
through supporting training, skill development and

vocational business camps and programs.

FINANCIAL PERFORMANCE

Our total deposits registered an increase of 7.63% from
36,799.44 Crore in FY2021-22 to %7,318.53 Crore in
FY2022-23. Our loan book or advances registered an
increase of 11.08% from %4,353.57 Crore in FY2021-22
to %4,835.93 Crore in FY2022-23. We continued to be
cautious, considering the economic challenges in the
environment. Our total income for the year increased by
69.75%, from ¥510.75 Crore in FY2021-22 to ¥867.02 Crore




—J/ PERSISTENCE | PERFORMANCE | PROGRESS J

in FY2022-23, while profit after tax stood at 320.82 Crore.
Our Interest Income, which accounted for 77.79% of the
total income during FY2022, clocked a growth of 67.55% to
%665.67 Crore during FY2022-23. Our Capital adequacy
ratio stood at 16.16%, against the statutory minimum of
11.50% as per BASEL.

CORPORATE BANKING
Corporate banking is an important business line for SBM
Bank as it offers financial solutions to corporate clients,
including small and medium-sized enterprises (SMEs) and
large corporations. The Bank aims to cater to the diverse
financial needs of its corporate clients by providing them
with solutions that suit their

tailored specific

requirements.

During FY 2022-23, our Corporate Banking vertical
accounted for 79.18% of our total loan book and 62.55%

of our deposits.

The segment's revenue primarily consists of interest
earned on loans made to corporate clients and processing
fees recovered. The vertical also earns revenue basis

various trade and exchange activities such as forex

"

income, commission on Bank guarantees and letter of
credit, inter-bank activities such as Vostro, Nostro, capital

market activities etc.

The major expenses of the segment consist of interest

costs on funds borrowed and other allocated expenses.

The Bank has a dedicated team of experienced
professionals who specialise in corporate banking and are
well-equipped to provide clients with innovative solutions.
They work closely with clients to understand their
business requirements and offer suitable financial

products and services.

Key Features and Services of SBM Bank India's Corporate

Banking are:

+ Relationship Management: SBM Bank India assigns
dedicated relationship managers to corporate clients
to ensure personalised attention and effective
communication. These relationship managers act as a
single point of contact for clients, assisting them in
understanding the Bank's

offerings, addressing

queries, and managing their banking requirements.

- Term Loans and Working Capital Financing: SBM
Bank India provides term loans and working capital
solutions to support corporate clients' capital

expenditures, expansion plans, investment projects,

and short-term funding requirements. While term
loans are structured based on the specific needs of
businesses, ensuring competitive interest rates and
flexible repayment terms, working capital facilities
include overdraft facilities, cash credit, trade finance

solutions, and supply chain financing.

SBM

international trade through its trade finance services.

- Trade Finance: Bank India facilitates
It offers a variety of instruments, such as letters of
credit, Bank guarantees, export and import financing,
and trade advisory services. These services help
mitigate risks, ensure smooth transactions, and enable

businesses to expand their global footprint.



SBM Bank

technological innovation and offers a range of digital

- Digital Solutions: India emphasises

solutions to enhance the corporate banking
experience. This includes Corporate internet banking
platforms, electronic payment systems, and real-time
transaction monitoring, ensuring convenience, speed,

and security.

SBM

comprehensive suite of cash management services to

. Cash Management: Bank provides a
optimise corporate clients' cash flows and enhance
operational efficiency. These services include account
reconciliation, liquidity management, payment and
collection solutions, and real-time access to account

information.

FIG team in Corporate Banking focuses on developing the
financial institution's relationship with different countries.
During the year, the team visited Vietnam, which led to
gaining strategic partner banking tie-ups with leading
Banks in Vietnam. Through a collaborative effort, the FIG
division also interacted with various financial entities and
Banks  within

Bangladesh to  strengthen the

Indo-Bangladesh Trade & Remittance business corridor.

SBM Bank has also invested in digital platforms to make
corporate banking more accessible and convenient for its
clients. These platforms enable clients to access their
accounts, make transactions, and monitor their financials
in real time. The Bank's focus on providing customised
solutions and leveraging technology to enhance the
customer experience has helped it build a strong

reputation in the corporate banking space.

RETAIL AND CONSUMER BANKING

The Bank continued to expand its retail footprints riding
on its digital suite of products and its growing branch
banking system. The Financial year 2022-23 witnessed the
Bank opening its new branches in Chandigarh, Kolkata,
Abitghar and Pune. At the same time, the Bank continued
to fine-tune its micro-segmentation play across crucial

customer profiles.

In the past five years, retail banking propelled the
expansion of the customer base across multiple
geographies despite a limited physical branch network for
the Bank. This was made possible owing to timely
investments into state-of-the-art technology and a
sustained focus on catering to the evolving financial needs
of the new-age customers. Given the manifold growth in a
short time, the Bank chose to focus on more rigorous
compliance and preserving the quality of customers

during the year.

The numbers followed yet another year of concerted

efforts.

The Bank continues to focus on improving customer

experience through its unique in-banking experience,

reliable digital suite, improving product portfolio,
customer obsession and highly secure data
infrastructure.

SBM PRIVATE - WEALTH MANAGEMENT
SOLUTIONS

SBM Bank expanded its Private Banking customer base in
key markets beyond India in the year under review. The
Bank also continued to refine its comprehensive wealth

management services.

Working closely with an exclusive clientele comprising
HNIs and UHNIs, the Bank offers personalised investment

strategies, helping maximise financial growth and achieve

long term investment and life goals.
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TREASURY

Treasury vertical comprises the following core functions:

* ALM  market-facing  activities comprising  of
management of Liquidity, Reserves, Liquidity ratios

and Core Investments

« Proprietary Trading in Rates, Equity and Foreign

Exchange

« Foreign Exchange Merchant desk catering to client
flows and providing solutions to the clients for their

exposures in foreign currency.

The Asset Liability Management Unit manages various
regulatory requirements, including Cash Reserve Ratio
(CRR), Statutory Liquidity Ratio (SLR), Liquidity Coverage
Ratio (LCR), Intra-day Liquidity (IDL), High-Quality Liquid
Assets (HQLA) as prescribed by the Central Bank and
other governing bodies. In addition, the Desk manages
the day-to-day liquidity requirements of the Bank in
domestic and foreign currency through appropriate
funding and deployment avenues. The desk also

contributes towards the liquidity and resource

mobilisation strategy, proactively managing the Structural

Liquidity with an optimal mix of sources of funds.

This desk is also instrumental in communicating with

Rating agencies for the Bank's short-term and long term
rating assessments. The Bank has achieved an A1+
credit rating (short term) from ICRA/CARE for its 500
Crore Certificate of Deposit issuance program,
indicating a very strong degree of safety regarding
timely payment of financial obligations and thus
carrying the lowest credit risk. Also, Bank has achieved
an A+ credit rating (long term) from ICRA/CARE for its

250 Crore Basel Il Tier 2 Bond Program.

The Trading Desk trades in permitted asset classes under
Rates, Equity and Foreign Exchange. It is instrumental in
taking proprietary positions in Government Bonds,
Corporate Debt, Equity and Currencies basis views on
various Micro and Macro Economic parameters and other

market indicators.

Foreign Exchange Merchant desk catering to client flows
and hedging solutions offers tailor-made products and
services to clients based on their specific requirements.
Desk strives to align with the global best practices and
leverage technology to deliver bespoke solutions and a

user-friendly experience.



Given the tightening of the rates across key developed
markets, inflationary pressures and volatility in the
domestic arena, the Treasury Department had to navigate
a turbulent environment and ensure the portfolio quality
remains superior while generating returns for the clients
and the Bank. Being super-efficient in terms of utilisation
of funds, SBM Bank is greatly empowered by its Treasury
department to stay the course (in terms of liquidity) and
sometimes capitalise on wuneven global economic

opportunities.

INFORMATION TECHNOLOGY

SBM Bank India depends and invests heavily in
information technology (IT) to streamline its operations,
enhance customer experiences, and ensure efficient and

secure banking services.

Key areas where SBM Bank India uses Information

Technology:

+ Core Banking System: SBM Bank India utilises a

robust core banking system powered by IT
infrastructure. This system manages the Bank's
primary operations, including customer accounts,
deposits, withdrawals, transfers, and other banking
transactions. It provides real-time data integration,
allowing customers to access their accounts and
perform transactions online or through mobile
banking applications. We are also re-architecting our
existing Core Banking System, the Next-Generation
core banking platform, for building future banking

experiences.

+ Online and Mobile Banking: SBM Bank India offers
online and mobile banking services that enable
customers to access their accounts, view balances,
initiate fund transfers, pay bills, and manage various
banking activities remotely. These services leverage
secure IT systems to ensure data privacy and protect

against unauthorised access.

+ Payment Systems: [T is crucial in enabling various
payment systems at SBM Bank India. The Bank utilises
electronic funds transfer mechanisms such as

Real-Time Gross Settlement (RTGS), National

Electronic Funds Transfer (NEFT), Immediate Payment
Service (IMPS), Unified Payments Interface (UPI)
developed by the National Payments Corporation of
India (NPCI), Society for Worldwide Interbank Financial
Telecommunications (SWIFT) and Aadhaar Enabled
Payment System (AePS) to facilitate seamless and
secure fund transfers between accounts within the

Bank and other financial institutions.

Customer Relationship Management (CRM): SBM
Bank India employs CRM software to manage
customer interactions, track customer preferences,
and personalise services. This technology allows the
Bank to understand customer needs better and offer

tailored financial products and services.

Security and Fraud Prevention: IT infrastructure at
SBM Bank India incorporates multiple layers of
security to safeguard customer information, prevent
fraud, and protect against cyber threats. These
measures include DDOS protection, firewalls, intrusion
detection systems, strong encryption protocols, and
multi-factor authentication methods to ensure the
confidentiality and integrity of sensitive data. SBM
Bank India also provides real-time monitoring and
reporting of the network for any unusual activity

trends through various security tools and measures.
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Robust IT Infrastructure: Efficiency, productivity,
performance, and security are the fundamental keys
to running a successful business, and they should be
followed not only to keep up with market trends but
also to gain a competitive advantage. In achieving
these goals, the IT infrastructure services of SBM Bank
India have been designed to be robust and agile so
that it can easily adapt to the market and technology
changes at reduced costs. Launching a
well-architected landing zone on the Amazon Web
Services (AWS) cloud environment has helped Bank
have a scalable and secured infrastructure platform to
deploy various business applications. In addition to
that, we have also enabled Virtual Desktop
Infrastructure (VDI) - a cutting-edge technology that
utilises virtual machines to manage and provide virtual

desktops.

Data Analytics and Business Intelligence: SBM Bank
India utilises IT tools for data analytics and business
intelligence to gain insights into customer behaviour,
identify trends, and make informed business
decisions. This allows the Bank to offer targeted
financial products and services, improve operational

efficiency, and enhance customer experience.

API Strategy: SBM Bank India uses Enterprise Service
Bus (ESB) to enable an application interaction
architecture through APIs. ESB eliminates application
silos by quickly integrating anything with everything,
time-to-market

accelerating  the by developing

applications faster and re-using existing assets.

25

- Compliance & Regulatory: Banks regularly must deal
with many regulatory compliance norms set up by the
government or central banking agencies on a
local/national, or even international level. SBM Bank
India has deployed various audit, compliance, and risk
management systems to ensure good compliance
records, risk governance and regulatory reporting
standardisation. A few major applications in this area
are ‘Early Warning Systems' (EWS), ‘Automated Data
Flow (ADF), ‘Non-performing Assets Monitoring’ (NPA),
‘Risk Assessment Model' (RAM) etc.

- Digital Transformation Initiatives: SBM Bank India
actively embraces digital transformation initiatives to
enhance operational efficiency and customer

experience. These initiatives include digital onboarding,

electronic document

paperless  transactions,

management, and automation of internal processes.

SBM Bank India utilises various information technology
solutions to deliver efficient, secure, and customer-centric
banking services. The Bank continuously adopts emerging
technologies and innovative IT solutions to stay

competitive in the ever-evolving banking industry.

INFORMATION SECURITY

Operating in a highly automated environment, the Bank
leverages cutting-edge technologies to facilitate diverse
operational  functions. To address information
technology-related risks, the Bank has established a
robust governance framework and obtained board
approval for our comprehensive information security
policy and Cybersecurity policy. Adhering to an "identity,
prevent, detect, respond & recover" framework, we have
implemented stringent measures for information security
governance. As the prevalence of cyber threats and
attacks, such as hacking, phishing, ransomware, and other
illicit means, continues to escalate, resulting in potential
service disruptions, theft, or unauthorised disclosure of
sensitive internal data and customer information, the
Bank has made substantial investments to prevent and

safeguard against such attacks proactively.

SBM Bank has implemented various controls to reinforce
security measures, including firewalls, anti-malware

systems, anti-advanced persistent threat solutions,



intrusion prevention/detection mechanisms,
round-the-clock security operation centres, honeypot
solutions, and Data Leakage Prevention mechanisms.
Moreover, the Bank has made significant investments in
detecting, responding to, and recovering from any
eventualities that may arise. To assess the vulnerability of
its IT systems and environment, the Bank engages an
external entity to conduct regular vulnerability
assessments, penetration testing, application security
reviews, source code

testing, secure configuration

reviews, and red teaming exercises.

HUMAN RESOURCES

The Bank has always believed in offering a healthy work
environment that nurtures high performance and fosters
vibrant culture. Hence, the Bank designed and deployed
HR interventions based on training, transparency and
recognition. We began by redefining the Bank's Vision and
Values. This initiative paved the way for the Bank to
remain aligned and focused in navigating the BANI

environment.

381 employees were hired during the year (net addition of
254), of which 69% joined through the employee referral
program. Such incentivisation enabled the Bank to reward
its existing employees and build a more cohesive work
culture. At the same time, the Bank also participated and
hired talent from marquee institutions such as ICAl, NIBM

and other top business schools during the year.

The average age of the bank's employees stood at 36
years - highlighting the optimal mix of experience and
new-age vigour. Women employees comprised 29% of the
total Talent - reflecting a healthy diversity ratio. Key
departments, including Strategy, Internal Audit, Legal and
HR, are spearheaded by women leaders, ensuring equal

opportunities for the right talent.

The Bank also introduced LEAP - an organisation-wide
initiative to identify and nurture the next generation of
leaders. 43 select personnel were identified and put
through classroom and outbound learning sessions and

assessments to fast-track their career progression.

Several employees were nominated for various programs,

workshops, Conferences, and certifications from CAB,

CAFRAL, CRISIL, FEDAI, Gartner, IDRBT, NIBM, NISM, RBI,
FIMMDA, etc. The Bank also formed its Culture Council
and crowned its Culture Champions to facilitate a strong
foundation of an organisational culture based on the

newly adopted values.

The Bank also introduced benefits such as Housing loans,
Personal loans at a concessional rate and Company
Leased Cars to support the employees' aspirations across

bands and roles.

Amidst work, the Bank continued to also focus on the
Wellness and well-being of its employees. Awareness
sessions on Cancer, Ayurveda, Winter llinesses, Mental
and Emotional Health, etc., were conducted. Employees
also participated in Blood Donation Drives, Health, Eye,
and Dental Check-up camps. They enjoyed Zumba and
Yoga workshops, Healthy snack distribution, Walkathons,

DIY competitions, Self-Defense, etc.

COMPLIANCE

Compliance Framework

Adherence to the laws, regulations and guidelines is the
core of our business approach. The Bank has defined a
Regulatory Compliance Framework, which operates under
the oversight of the Audit Committee of the Board and the
Board. The Bank has Independent Compliance Functions
led by the Chief Compliance Officer (CCO). The
Compliance Department supports the Board and Senior
Management in continuously identifying, assessing and

mitigating compliance risks.
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The critical

components of the compliance framework, such as

Bank's Compliance Policy outlines

compliance risk assessments, compliance testing,
regulatory change management, governance, regulatory
reporting, review & approval of new products/processes,
The Bank has

implemented a Compliance tracking and Monitoring

regulatory communications, etc.

system to ensure that the regulatory instructions are

implemented effectively within the organisation. The

Compliance department also undertakes regular
compliance testing to evaluate compliance with
regulatory guidelines.

The Compliance Department informs the

management/Board about important compliance-related

matters through monthly, quarterly, and annual
compliance reviews. The Bank also has an executive-level
committee to effectively oversee Compliance and AML
risks for the Bank - Compliance and AML Risk Committee

(CARQ).

KYC / AML Framework

The Bank has appropriate systems and checks for
implementing KYC & AML norms/ guidelines. The Bank
has a Board approved policy on KYC, AML & CFT measures
in line with the extant guidelines. Bank’s Financial Crime
Compliance - Anti-Money Laundering (FCC-AML) division
within  the Compliance function oversees the
implementation of the policy and is responsible for

Transaction Monitoring and regulatory reporting.

Fraudulent Transaction Monitoring
The Bank has

Management System

implemented Enterprise Fraud Risk
(EFRM) to

fraudulent transactions and safeguard its customers from

identify potentially

losses arising from the same. Use of EFRM system is being

used across various transaction channels.

Vigilance

The Bank is committed to maintaining and providing to all
its employees and directors the highest standards of
transparency, probity and  accountability, and
documented policies such as the Vigilance Policy, Whistle
Blower Policy, and Anti-Bribery & Anti-Corruption (ABAC)
Policy aims to create an ethical working environment. The
Vigilance department is under the purview of the Chief of
Internal Vigilance (CIV), who assists the top management
in formulating, implementing and reviewing the Bank's
policy on all vigilance matters. The Bank's vigilance
department undertakes incident-based and suo-moto

investigations as required.

AUDIT

Internal Audit is the third line of defence. SBM Bank India
has an Internal Audit Department responsible for
independently evaluating the adequacy and effectiveness
of internal controls, risk management, and governance
systems and processes. There is also an independent
team within the Internal Audit function which assures the
management of information technology, data security

and cybersecurity-related risks.

To ensure independence, the Internal Audit Function has
a reporting line to the Chairman of the Board's Audit
Committee and a dotted line reporting to the MD / CEO.
The audit

professionals

internal department includes qualified

who are appropriately skilled and

experienced.

The department adopts a risk-based audit approach in
congruence with the RBI's Guidelines on Risk-Based
Internal Audit (RBIA). The team designs a risk-based
comprehensive Audit plan for each year and audits
various businesses and functions, i.e. Corporate Banking,
Retail Banking, Operations, Treasury, Risk Management,

Control & Support functions and Information Security.



Furthermore, critical units of the Bank are subjected to an
Independent Concurrent Audit process by reputable
external audit firms under the supervision of Internal

Audit functionaries.

The Internal Audit policies and practices align with those
of the SBM group and comply with the IIA's International
Standards for Professional Practice of Internal Auditing.
During the audit, the Internal Audit Department also
establishes the extent of adherence to regulatory
guidelines, legal requirements, and the effectiveness of
operational processes. It proactively recommends
improvements in operational processes and service
quality wherever appropriate. It provides timely feedback
to the Management for corrective actions. For this
purpose, an Audit Forum has been established, ensuring
effective management oversight on critical Audit matters.
The Audit Committee of the Board also reviews the
Internal Audit function's performance and examines the
effectiveness of controls and compliance with regulatory

guidelines.

RISK MANAGEMENT

Intrinsic to the business of a universal Bank, we at SBM

Bank India (SBMBI) are exposed to internal and external

risks in its ongoing activities. Within the Bank, risks are
identified and overseen through the Enterprise Risk
Management Framework (ERMF) and risk management
policies for various risk domains, which assists our
business in its aim to embed effective risk management
practices and culture. ERMF, and the associated risk
policies, govern how the Bank identifies, measures, and

manages various risks.

Risk management responsibilities are ingrained within the
Board, and the Risk Management Committee (RMC) of the
Board guides and oversees the effectiveness of the risk
management practice in the Bank. The RMC supervises
the delegated responsibilities to the Committees at the
executive level, who are accountable for implementing
and reporting on the risk management framework
throughout the Bank. The Risk Appetite Statement (RAS)
approved by the RMC serves as the guiding document for
enterprise-level risk management, and it is disseminated
to the various business units through limits and
guardrails. The RAS is reviewed on an annual basis by the
RMC.

SBMBI adopts the Three Lines of Defence (LoD) risk
management principle. The 1t Line of Defence
encompasses all customer-facing/ serving units, e.g. the
business, operations and IT functions, and they are the
"owners" of the risks. They are directly engaged with
the customers as the face of the Bank. The 2™ Line of
Defence is all the independent risk and control
functions, comprising various Risk Units and
Compliance functions; the 2" LoD is responsible for
putting the policy, process, and governance framework
in place to ensure the effectiveness of risk control and
mitigation. Finally, the 3 Line of Defence is Audit,
which assures the Board of the effectiveness of risk
policies, processes, and management of risk across the

Bank, through the audit process.
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DIRECTORS' REPORT

To,
The Members,
SBM Bank (India) Limited

Dear Shareholders,

Your Directors have pleasure in presenting their Sixth (6") Directors’ Report on the business and operations of the SBM
Bank (India) Limited (herein referred to as “the Company” or “the Bank") together with the Audited Financial Statement
for the year ended 315t March 2023.

FINANCIAL PERFORMANCE

The highlights of the financial performance for the year under review, are presented below:

(% in ‘'000)

Deposits and Other Borrowings 9,02,37,823 7.11,84,463
Advances 4,83,59,324 4,35,35,662
Total Income 86,70,177 51,07,490
Profit / (Loss) before Depreciation and Taxation 3,56,438 2,89,772
Less: Depreciation 1,48,284 1,13,765
Profit/(Loss) before Taxes 2,08,154 1,76,007
Less: Tax Expense - 12,945
Profit/(Loss) after tax 2,08,154 1,63,062
Add: Balance B/F from the previous year (27,26,867) (27,53,517)
Less: Appropriations

Transfer to Statutory Reserves 52,039 40,766
Transfer to Capital Reserves 5,213 3,799
Transfer to Investment Fluctuation Reserve 1,50,902 91,847
Balance carried over to Balance Sheet (27,26,867) (27,26,867)

DIVIDEND

The Bank has not declared any dividend during the current financial year.

TRANSFERS TO RESERVES
The Board of the Bank has appropriated the following amounts to Reserves & Surplus:

(Z in 000's)
Transfer to Statutory Reserves 52,039
Transfer to Capital Reserve 5,213
Transfer to Investment Fluctuation Reserve 1,50,902

CAPITAL ADEQUACY RATIO (CAR)

As on 315t March 2023, the total CAR of the Bank, calculated in line with Basel Ill capital regulations, stood at 16.16% which
is well above the regulatory minimum of 11.50% including the Capital Conservation Buffer of 2.5%. Of this, Tier | CAR was
11.46%.

NETWORTH
The Bank's net worth as on 315t March 2023, computed in accordance with the Reserve Bank of India regulations, is as
follows:
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Particulars Amount in ¥ 000s

Capital 82,36,251

Retained Earnings 3,20,098
Statutory Reserve 5,04,055
Capital Reserve 1,07,533
Investment Fluctuation Reserve 3,54,579
Share Premium 3,33,333
Balance in Profit and Loss Account (27,26,867)
Less: Deferred Tax Assets (Net)

Less: Intangible asset (2,27,784)
Net worth as on 315t March 2023 69,01,198

STATE OF AFFAIRS
The information on the affairs of the Company has been given in the Management Discussion and Analysis Report
forming part of the Annual Report.

SHARE CAPITAL

During the year under review, there was no change in the issued, subscribed and paid-up share capital of the Bank. As at
31t March 2023, the issued, subscribed and paid-up share capital of the Company stood at ¥ 8,23,62,50,840 (Rupees Eight
Hundred Twenty Three Crore Sixty Two Lakhs Fifty Thousand Eight Hundred and Forty) comprising 82,36,25,084 (Eighty
Two Crore Thirty Six Lakhs Twenty Five Thousand and Eighty Four) equity shares of ¥ 10 (Rupees Ten) each fully paid.

The Authorised share capital of the Bank as at 315t March 2023, is ¥ 10,00,00,00,000 (Rupees One Thousand Crores)
comprising 1,00,00,00,000 (One Hundred Crores) equity shares of ¥ 10 (Rupees Ten) each.

TIER 2 NON-CONVERTIBLE DEBENTURES
During the year under review, the Bank had issued following Debt securities:

Series I:
9.75% Rated, Listed, Unsecured, subordinated, Non-Convertible, fully paid up, taxable, redeemable, Basel Ill compliant
Tier 2 bonds (Basel Il compliant bonds with a 10 year maturity) in the nature of Non-Convertible Debentures (“NCDs") of
face value of ¥ 1,00,00,000/- each aggregating to ¥ 125 Crores on a Private Placement basis. The NCDs were allotted on
5t April 2022 and are listed on NSE with effect from April 6, 2022. The credit rating of the said NCDs is ICRA A+ with Stable
Outlook.

Series II:

9.88% Rated, Listed, Unsecured, subordinated, Non-Convertible, fully paid up, taxable, redeemable, Basel Ill compliant
Tier 2 bonds (Basel Il compliant bonds with a 10 year maturity) in the nature of NCDs of face value of ¥ 1,00,00,000/- each
aggregating to ¥ 99 Crores on a Private Placement basis. The NCDs were allotted on 24t January 2023 and are listed on
NSE with effect from 27" January 2023. The credit ratings of the said NCDs are ‘CARE A+ with Stable Outlook and ‘ICRA
A+ with Stable Outlook.

Axis Trustee Services Limited acts as the Debenture Trustee for the aforesaid NCDs. The detail of Debenture Trustee is
as under:

Address: The Ruby, 2" Floor, SW, 29 Senapati Bapat Marg, Dadar (W), Mumbai - 400 028.

Email Id.: debenturetrustee@axistrustee.com



CHANGE IN NATURE OF BUSINESS
During the year ended on 315t March 2023, there has been no change in the nature of business of the Bank.

The Bank continued to engage in providing banking and financial services as a banking company governed by the
Banking Regulation Act, 1949. The Bank currently offers a complete suite of corporate, consumer, wealth and retail
banking services in addition to providing Treasury and Trade Financing Products and Services.

The branch network of the Bank comprises 12 branches located in Mumbai, New Delhi, Bengaluru, Chennai, Hyderabad,
R.C Puram - Medak, Ahmedabad, Pune, Chandigarh, Galtare, Abitghar, and Kolkata. The distribution channels of the Bank
also include the use of Business Correspondents.

RESERVE BANK OF INDIA PRESS RELEASE DATED 23%° JANUARY 2023

The Reserve Bank of India vide press release dated 23 January 2023, in exercise of its powers under section 35A and
36(1)(a) of the Banking Regulations Act, 1949, has directed the Bank to stop, with immediate effect, all transactions under
Liberalised Remittance Scheme (LRS) till further orders.

CHANGES IN SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE COMPANIES

The Bank is wholly owned subsidiary of SBM (Bank) Holdings Ltd as per the Companies Act, 2013 ('the Act’). During the
year under review, the Bank has a nil reporting under change in subsidiary company / joint venture / associate
companies.

DEPOSITS
Being a banking company, the disclosures relating to deposits as required under Rule 8(5)(v) & (vi) of the Companies
(Accounts) Rules, 2014, read with Sections 73 and 74 of the Act, are not applicable to the Bank.

MATERIAL CHANGES AND COMMITMENTS AFFECTING THE FINANCIAL POSITION OF THE BANK
There were no material changes and commitments affecting the financial position of the Bank, between the end of the
fiscal year of the Bank to which the financial statements relate and up to the date of this report.

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE EARNINGS AND OUTGO

The Bank is constantly pursuing its goal of upgrading technology to deliver quality services to its customers in a
cost-effective manner. Particulars regarding conservation of energy, technology absorption, foreign exchange earnings
and outgo are given as Annexure A to this report.

ANNUAL RETURN
The Annual Return for FY 2023 is available on the website of the Company at https://www.sbmbank.co.in/aboutus/
investor-corner.php

CORPORATE SOCIAL RESPONSIBILITY

The annual report on Corporate Social Responsibility (‘CSR) containing, details of CSR Policy, composition of CSR
Committee, CSR projects undertaken and web-link thereto on the website of the Company, as required under the
Companies (Corporate Social Responsibility Policy) Rules, 2014, is set out under Annexure B of this Report.

STATUTORY AUDITORS

M/s. K S Aiyar & Co., Chartered Accountants, Mumbai (Firm Registration Number 100186W), were appointed as the
Statutory Auditors of the Company by the Members at the 5" Annual General Meeting ((AGM') held on 21t July 2022, to
hold office from the conclusion of 5" AGM until the conclusion of the 6" AGM of the Company, to be held in the calendar
year 2023.
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Pursuant to the approval of the Reserve Bank of India under the Guidelines on Appointment of Statutory Central Auditors
(SCAs)/Statutory Auditors (SAs) of Commercial Banks (excluding RRBs), UCBs and NBFCs (including HFCs), dated 27t April
2021 (‘RBI Guidelines’), M/s. K'S Aiyar & Co., Chartered Accountants, Mumbai (Firm Registration Number 100186W) are
proposed to be re-appointed as Statutory Auditors of the Company at the ensuing AGM, to hold office from the
conclusion of 6" AGM until the conclusion of the 7" AGM of the Company, to be held in the calendar year 2024.

The Auditors have confirmed that they are not disqualified to continue as Auditors and are eligible to hold office as
Auditors of the Company and the appointment, if made, would be in accordance with the relevant provisions of Section
141 of the Act and RBI Guidelines.

STATUTORY AUDITORS’ REPORT

The Statutory Auditors' Report issued by M/s. K S Aiyar & Co., Chartered Accountants, does not contain any qualification,
reservation or adverse remark on the financial statements for the year ended 315t March 2023. The notes on financial
statements referred to in the Statutory Auditors’ Report are self-explanatory and do not call for any further comments.
Further, pursuant to Section 143(12) of the Act, the Statutory Auditors of the Bank have not reported any instances of
fraud committed in the Bank by its officers or employees.

ADEQUACY OF INTERNAL FINANCIAL CONTROLS

Proper internal financial controls were in place and the financial controls were adequate and were operating effectively.
Further, the statutory auditors have, in compliance with the requirements of the Act, issued an opinion with respect to
the adequacy of the internal financial controls over financial reporting of the Bank and the operating effectiveness of
such controls details of which may be referred to in the independent auditor’s report attached to the financial statements
of FY 2022-23.

SECRETARIAL AUDITORS AND SECRETARIAL AUDIT REPORT

In terms of the provisions of Section 204 of the Act read with the Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014, the Board had appointed M/s. DA Kamat & Co., Practicing Company Secretaries, as
Secretarial Auditor to undertake the Secretarial Audit of the Company for the FY 2022-23.

The Secretarial Audit Report issued by the Secretarial Auditor has been appended as Annexure C to this Report. There
is no adverse remark, qualification, or reservation in the Secretarial Audit Report.

MAINTENANCE OF COST RECORDS & COST AUDIT
The Company is engaged in the banking business and is not required to maintain cost records and comply with the
requirements of cost audit as prescribed under the provisions of section 148(1) of the Act.

DIRECTORS AND KEY MANAGERIAL PERSONNEL

The Board of Directors of the Company has based on the recommendation of Nomination and Remuneration Committee
and subject to approval of the Members, approved the re-appointment of Mr. Umesh Jain (DIN: 06432749) as an
Independent Director, not liable to retire by rotation, for a term of four years i.e. from 14" October 2023 to 13" October
2027. The Board recommends his re-appointment for the consideration of the Members of the Company at the ensuing
6™ AGM.

Further, in line with the provisions of the Act and the Articles of Association of the Company, Mr. Raoul Gufflet (DIN:
09194722) will retire by rotation at the ensuing 6" AGM and, being eligible, has offered himself for re-appointment. The
Board recommends his re-appointment for the consideration of the Members of the Company at the ensuing 61" AGM.



Also, the shareholders at its meeting held on 7" July 2023, has based on the recommendations of the Nomination and
Remuneration Committee and the Board of Directors of the Bank, approved the appointment of Mr. Abdul Sattar Adam
Ali Mamode Hajee Abdoula (DIN: 01724586) as an Independent Director and Part-Time Chairman of the Bank, not liable
to retire by rotation for a second term of 3 (three) years effective immediately after expiry of his current term on 8™ July
2023 i.e. from 9% July 2023 till 8 July 2026.

The Company has received declarations from all its Independent Directors, confirming that they meet the criteria of
independence as prescribed under Section 149(6), read with Rule 6 of the Companies (Appointment and Qualification of
Directors) Rules, 2014. In the opinion of the Board, the Independent Directors appointed during the year under review
are persons with integrity and possess requisite experience, expertise and proficiency required under applicable laws
and the policies of the Company.

During the year under review, following changes took place in the Key Managerial Personnel (KMP') in terms of section
203 of the Act:

a. Mr. Hitesh Gundigara was appointed as the Company Secretary and Compliance Officer and Grievance Redressal
Officer in terms of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 ('Listing Regulations’) by
the Board with effect from 12™ August 2022.

b. Ms. Bhavna Shinde ceased to be the Company Secretary and Compliance Officer and Grievance Redressal Officer in
terms of Listing Regulations pursuant to her resignation and accordingly ceased to be the KMP of the Bank with
effect from 11" August 2022.

c. Mr. Hitesh Gundigara ceased to be the Company Secretary and Compliance Officer and Grievance Redressal Officer
in terms of Listing Regulations pursuant to his resignation and accordingly ceased to be the KMP of the Bank with
effect from 31t January 2023.

Further, the Board of Directors appointed Ms. Ruchi Sheth as the Company Secretary and Compliance Officer and
Grievance Redressal Officer in terms of Listing Regulations, with effect from 29 May 2023.

BOARD EVALUATION

Evaluation of performance of all Directors is undertaken annually. The Bank has implemented a Policy setting out
procedure and system of evaluating performance of the Board, its Committees, Chairperson and individual Directors on
the basis of a structured questionnaire which comprises evaluation criteria taking into consideration various
performance related aspects. At a separate meeting of Independent Directors, the performance of non-independent
directors, performance of the Board as a whole, and performance of the Chairperson were evaluated. The Board of
Directors has expressed its satisfaction with the evaluation process.

NUMBER OF MEETINGS OF THE BOARD OF DIRECTORS
During the year under review, Nine Board Meetings were convened and held, and not more than one hundred and
twenty days had elapsed between two consecutive Board meetings.

WHISTLE BLOWER POLICY / VIGILANCE MECHANISM

As part of Bank's commitment to implement and maintain adequate corporate governance standards and transparency
in the Bank, we have implemented Whistle Blower, Vigilance policies and frameworks with the objective of creating a vigil
mechanism for directors and employees to report genuine concerns appropriately.

The framework is aligned with RBI's Protected Disclosure Scheme. The framework is aligned to the provisions of Section
177 of the Act read with rules framed thereunder.
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AUDIT COMMITTEE
The Audit Committee comprises of the following Directors as on 315t March 2023:

Name Category

Mr. Ameet Patel - Chairman Non-Executive, Independent Director
Mr. Shyam Sundar Barik Non-Executive, Independent Director
Mr. Umesh Jain Non-Executive, Independent Director
Ms. Sharon Ramdenee Non-Executive, Independent Director

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS
Pursuant to Section 186(11) of the Act, the provisions of Section 186 of the Act, except sub-section (1), do not apply to a
loan made, guarantee given or security provided by a banking company in the ordinary course of its business.

RELATED PARTY TRANSACTIONS

During the year under review, all contracts/arrangements/transactions entered into by the Company with related parties
were in ordinary course of business and on an arm's length basis. There were no material related party transactions by
the Company during the year under review. Accordingly, the disclosure of Related Party Transactions as required under
Section 134(3)(h) of the Act in Form AOC-2 is not applicable.

All related party transactions as required under Accounting Standard AS-18 are reported in note no. 21 of Notes to
Accounts of financial statements of the Bank.

RISK MANAGEMENT FRAMEWORK

The Company has a robust Risk Management framework to identify, measure, manage and mitigate business and
opportunities. This framework seeks to create transparency, minimise adverse impact on the business strategy and
enhance the Company's competitive advantage. This risk framework thus helps in managing market, credit and
operational risks and quantifies potential impact at a Company level. While the Board is responsible for framing,
implementing and monitoring the risk management framework, it has delegated its powers relating to monitoring and
reviewing of risks associated with the business of the Bank to the Risk Management Committee. The Company also has
a well-defined Fraud Risk Monitoring framework and the Fraud Monitoring Committee of the Board of Directors to
oversee the matters related to fraud risk.

Further, information on the risk management process of the Company is contained in the Management Discussion &
Analysis Report which forms part of the Annual Report.

MANAGEMENT’S DISCUSSION AND ANALYSIS REPORT
The management's discussion and analysis report, forms part of the annual report of the Bank.

COMPLIANCE WITH SECRETARIAL STANDARDS
The Company endeavours to comply with all the applicable Secretarial Standards issued by the Institute of Company
Secretaries of India from time to time.

DISCLOSURE UNDER THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE (PREVENTION, PROHIBITION AND
REDRESSAL) ACT, 2013 ('"POSH Act')

In accordance with Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act 2013 (‘POSH
Act), your Bank has commitment to provide healthy and respectful work environment for the employee free from all
forms of workplace sexual harassment. The Policy provides for protection against sexual harassment of women at
workplace and for prevention and redressal of such complaints.

During the year ended 315t March 2023, the Bank has not received any complaint pertaining to Sexual Harassment.



OTHERS
The Directors state that no disclosure or reporting is required in respect of the following items, during the year under
review:

1. No sweat equity shares and shares with differential rights as to dividend, voting or otherwise were issued;

2. Nosignificant or material orders were passed by the Regulators or Courts or Tribunals that impact the going concern
status of the Bank;

3. Neither any application was made, nor any proceeding is pending under the Insolvency and Bankruptcy Code, 2016
against the Company.

DIRECTORS RESPONSIBILITY STATEMENT
Pursuant to Section 134(3)(c) read with Section 134(5) of the Act, the Board of Directors hereby state that:

a) inthe preparation of the annual accounts for the financial year ended 315t March 2023, the applicable Accounting
Standards had been followed along with proper explanation relating to material departures;

b) the Directors have selected such accounting policies and applied them consistently and made judgments and
estimates that are reasonable and prudent so as to give a true and fair view of the state of affairs of the Bank as at
315t March 2023 and of the profit of the Bank for that period;

c) the Directors have taken proper and sufficient care for the maintenance of adequate accounting records in
accordance with the provisions of the Act, for safeguarding the assets of the Bank and for preventing and detecting
fraud and other irregularities;

d) the Directors had prepared the annual accounts on a going concern basis;

e) the Directors had devised proper systems to ensure compliance with the provisions of all applicable laws and that
such systems were adequate and operating effectively.

Further, statutory auditors have, in compliance with the requirements of the Act, issued an opinion with respect to the
adequacy of the internal financial controls over financial reporting of the Bank and the operating effectiveness of such
contr