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 Terms& Conditions for Savings Account  

 
IntroductionandTermsofUse 

Thetermsandconditionscontainedhereinafter("TERMSOFUSE")shallapplytotheuseofthewebsitehttps://www.sbmbank.co.in/andanyotherlinkedpages, 

products,software(s),APIkeys,features,contentorapplicationservices(includingbutwithoutlimitationtoanymobileapplicationservices)inconnectiontherewith, 

offeredfromtimetotimebySBMBank(India)Limited("SBMBANK(INDIA)LIMITED"or"WE"or"OUR"or"US")(collectively,"WEBSITE"). 

AnypersonloggingontoorusingtheWebsite(evenwhensuchpersondoesnotavailofanyservicesprovidedintheWebsite("SERVICES"))(hereinafterreferredtoasa"USER","SELLER"

,"YOU"or"CLIENT")shall be presumedto have read theseTerms ofUse(which includes the PrivacyPolicy,separately putup on the Website) and unconditionally 

andirrevocablyacceptedthetermsandconditionssetoutherein(these TermsofUse). TheseTermsofUse,togetherwiththerestofthePolicies(defined 

below),constituteabindingandenforceableagreementbetweentheUserandSBMBank(India)Limited.TheseTermsofUsedonotalterinanywaythetermsor 

conditionsofanyotherwrittenagreementyoumayhavewithSBMBank(India)Limitedforotherservices. 

TheuserunderstandsandunconditionallyacknowledgesthateventhoughtheusermaybeallowedtoexecutetransactionsontheplatformofSBMBank(India)Limited, 

thefundsshallnotbesettledtotheaccountofsuchuserpendingcompletionofkycobligationsonthepartoftheuserinaccordancewiththerbi'skycguidelines(defined below).further, 

upon non-completion ofkyc obligations onthe part of theuser, as mentioned above, tothe satisfaction of SBMBank (India)Limited,wereserve the right 

tonotreleasethesettlementamountstotheuserandmayeventuallyreversethefundstotheaccountfromwheresuchpaymentoriginated. 

Pleasereadandunderstandthetermssetouthereundercarefullybeforeagreeing tothesame.IfyoudonotagreetotheseTermsofUse(includinganyreferenced 

policiesorguidelines),pleaseimmediatelyterminateyouruseoftheWebsite.YoucanaccepttheTermsofUseby:  

• ClickingtoacceptoragreetotheTermsofUse,wherethisoptionismadeavailabletoyoubySBMBank(India)LimitedintheUserinterfaceforanypart icularService;or 

• Accessing,testingoractuallyusingtheServices.Inthiscase,youunderstandandagreethatSBMBank (India)Limitedwilltreatyouruse oftheServicesasacceptan ce 

oftheTermsofUsefromthatpointonwards. 

ForthepurposeoftheseTermsofUse,whereverthecontextsorequires,theterm"User"shallmeanandincludeanynaturalorlegalpersonwhohasagreedtothese 

TermsofUseonbehalfofitselforanyotherlegalentity. 

It isclarifiedthatthePrivacyPolicy(thatisprovidedseparately),formanintegralpartoftheseTermsofUseandshouldbereadcontemporaneouslywiththe TermsofUse. 

Illegality,invalidityorunenforceabilityofoneormoreprovisionsoftheseTermsofUseshallnotaffectthelegality,validityorenforceabilityoftheothertermsoftheTermsof 

Use.Foravoidanceofdoubt,ifanyoftheprovisionsbecomesvoidorunenforceable,therestoftheprovisionsoftheseTermsofUseshallbebindingupontheUser. 

TheTermsofUse mayberevised oralteredbyusatoursolediscretionatanytimewithoutanypriorintimation totheUser.ThelatestTermsofUse 

willbepostedonBank’sWebsite.AnysuchchangesbySBMBank(India)Limitedwillbeeffective 

immediately.BycontinuingtousethisWebsiteortoaccesstheServices/usageofourServicesafter changesare made, you agreeto be bound bythe revised/ amendedTermsof Use 

and such amendmentsshallsupersedeall other termsof use previouslyaccepted by the User. You aresolelyresponsible forunderstanding andcomplying withall applicable 

lawsofyourspecificjurisdiction, includingbut not limitedtotheprovisionsof the 

RBIGuidelinesonRegulationofPaymentAggregatorsandPaymentGateways,PaymentandSettlementSystemsAct,2007,PreventionofMoneyLaunderingAct,2002,Know 

YourCustomer(KYC)/Anti-MoneyLaundering(AML)/CombatingFinancingof Terrorism(CFT)guidelinesissuedbytheDepartmentofRegulation,RBI(the"KYC 

GUIDELINES")etc.,thatmaybeapplicabletoyouinconnectionwithyourbusinessanduseofourServices. 

ProvisionoftheServicesbeingofferedbySBMBank(India)Limited 

Subject to theseTerms of Use, Merchant Onboarding Policy, KYC Policy, Disputes and Grievance Redressal Policy and Privacy Pol icy (collectively, "POLICIES"), SBM Bank 

(India)LimitedofferstheServicessetforthinScheduleIherein. 

ScheduleIhereofalsocontainsdescriptionsandprocessflowsofallServicesthatareofferedtoUsers.These descriptionsandprocessflowsaresetoutinPa rtAtoPartG inScheduleI. 

SBM Bank (India) Limited is constantly evolving in order to provide the best possible experience and information toits Users. You, understand, acknowledge and agree 

thattheformandnatureoftheServiceswhichSBMBank(India)Limitedprovidesmaychangefromtimetotimewithoutanypriornoticetoyou.  

As partofthiscontinuingprocess, you, understand,acknowledge andagreethat SBM Bank(India)Limitedmay stop(permanently ortemporarily)providingtheServices (or 

anyfeatureswithinthe Services)to you orto UsersgenerallyatSBMBank(India)Limited'ssolediscretion, withoutanyprior notice.You m aystopusing the 

Servicesatanypointoftime.YoudonotneedtospecificallyinformSBMBank(India)LimitedwhenyoustopusingtheServices. 

Youagree,understand andacknowledge thattheopening andmaintenance ofanyaccountwithSBM Bank(India) Limitedissubjecttorulesandregulations introduced 

oramendedfromtimetotimebytheReserveBankofIndiaandotherapplicablelaws. 

Youagree,understand andacknowledgethat SBM Bank(India)Limitedmay, atitsdiscretion, engagetheservicesofbusiness correspondents(hereinafterreferredtoas 

"BC")forextensionofbankingandfinancialservicessoastoensuregreaterfinancialinclusionandincreasingtheoutreachofthebankingsector.  

Youagreetopreserveyourchequebook/ATMcardcarefully.Incaseofloss/theftofthesameYoushallimmediatelyinformSBMBank(India)Limitedin writing. 

YouacknowledgeandagreethatifSBMBank(India)Limiteddisablesaccesstoyouraccount,youmaybepreventedfromaccessingtheServices,youraccountdetailsor 

anyfilesorothercontentwhichiscontainedinyouraccount,andSBMBank(India)Limitedshallintimateyouregardingthesame.  

SBMBank(India)LimitedreservestherighttodeleteyourUserinformationstoredinyouraccountincludingbutnotlimitedtoalloranypersonalinformationorany 

sensitivepersonaldataorinformation("SPDI")storedinyourUseraccount.Alternately,aUsermaynotifyusiftheydonotwishthatweretainorus ethepersonal 

informationorSPDIbycontactingtheGrievanceOfficer(asprovidedbelow).However,insuchacase,wemaynotbeabletoprovideyousomeorallofourServices. 

YouacknowledgeandagreethatwhileSBM Bank(India)Limitedmaynotcurrently havesetafixedupperlimitonthenumberoftransmissions youmaysendorreceive 

throughtheServices,suchfixedupperlimitsmaybesetbySBMBank(India)Limitedatanytime,solelyatSBMBank(India)Limited'sdiscretion.  

ByusingourServices,youagreethatSBMBank(India)Limiteddisclaimsanyliabilityorauthenticityofanyinformationthatmayhavebecomeoutdatedsincethelast 

timethatparticular pieceofinformationwas updated.SBMBank (India) Limited reservestherighttomakechanges andcorrections toanypart ofthecontent ofthis 

Websiteatanytimewithoutanypriornoticetoyou.Unlessstatedotherwise,allpicturesandinformationcontainedonthisWebsitearebelievedtobeinthepublic 

domainaseitherpromotionalmaterials,publicityphotos,photoshootrejectsorpressmediastock.PleasecontacttheGrievanceOfficerbyane-mailifyouarethe 

copyrightownerof anycontentonthisWebsiteandyouthinktheuseoftheabovematerial violatestheterms of the applicableCopyright lawin anymanner. Inyour request, 

please indicate the exact URL of the webpage to enable us to locate the same. We will endeavour to address your concerns and take necessary steps, if 

required.PleasenotethatallimagesdisplayedontheWebsitehavebeendigitisedbySBMBank(India)Limited.Nootherpartyisauthorisedtoreproduceorrepublishthesedigital 

versionsinanyformatwhatsoeverwithoutthepriorwrittenpermissionofSBMBank(India)Limited. 

SBM Bank (India) Limited acknowledges and represents that it is and shallremain Payment Card Industry Data Security Standard ("PCI DSS ") certified. Further, SBM 

Bank (India) Limitedshall maintaincompliance with PCI DSSStandard or othercomparable industrystandards governing physical/ logicalsecurity cardholder data 

acrossSBMBank(India)Limitedenvironmentandensurethatthecardholder'sdataissecuredinaccordancewiththestandards.  

http://www.sbmbank.co.in/and
http://www.sbmbank.co.in/and
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UseoftheServicesbyUser 

InordertoaccesscertainServices,youmayberequiredtoopenaUseraccountwithSBMBank(India)Limitedbyprovidinginformationaboutyourself (suchas 

identificationorcontactdetails)aspartoftheregistrationprocess("REGISTRATIONDATA")fortheServices,oraspartofyourcontinueduseoftheServices.Youagree that any 

Registration Data you give to SBM Bank (India) Limited will always be accurate, correct, complete and up to date. If you provide any information that is untrue, 

inaccurate,incomplete, ornotcurrentorifwehavereasonablegroundstosuspectthatsuchinformationisinviolationof applicablelawornotinaccordancewiththe 

TermsofUse(whetherwhollyorinpart),wereservethe righttorejectyourregistration and/orindefinitelysuspendorterminate yourUser accountandrefuseto provide 

youaccesstotheWebsite.Further,youagreetoindemnifyandkeepusindemnifiedfromandagainstallclaimsresultingfromtheuseofanydetail/information/ 

RegistrationDatathatyoupostand/orsupplytous.Weshallbeentitledtoremoveanysuchdetail/information/RegistrationDatapostedbyyouwithoutanyprior 

intimationtoyou. 

Notwithstanding anything elsecontainedin any other agreement involving youandSBMBank (India)Limited and/ or any other third party, inorderto ensure that weare 

notviolatinganyrightthatyoumighthaveinyourRegistrationData,youherebygranttousanon-exclusive,worldwide,perpetual,irrevocable,royalty-free,sub- 

licensablerighttoexercisethecopyright, publicity, anddatabaserights(butno otherrights)that you havein the RegistrationData, in anymedianow or in future known, 

withrespecttoyourRegistrationDatasolelytoenableustousesuchRegistrationDatathatyouhavesuppliedtous. 

AnyamendmentorrectificationofyourRegistrationDataintheUseraccountcanbecarriedoutbyaccessingthe"Useraccount"sectionontheWebsite.Youmaychoose todeleteany 

orallofyourUsercontent/ information oreventheUseraccount atany time. Processingsuchdeletion may takesometime,butthesameshallbedoneby 

SBMBank(India)Limited.Wemay maintainbackupofallUsercontentforsuchtimeasmayberequiredunderapplicablelawsandforoperationalpurposesofSBMBank 

(India)Limited.Youaresolelyresponsibleformaintainingtheconfidentialityofyouraccountandpasswordandforanyactivitythatoccursinorthroughyouraccount. 

WewillnotbeliabletoanypersonforanylossordamagewhichmayariseasaresultofanyfailureonyourparttoprotectyourloginIDorpasswordoranyother 

credentialpertainingtoyouraccount.Youshouldtakeallnecessarystepstoensurethatthepasswordiskeptconfidentialandsecure.Incaseyouhaveanyreasonto 

believethatyourpasswordhasbecomeknowntoanyoneelse,orifthepasswordisbeing,orislikelytobe,usedinanunauthorisedmanner,youshouldinformus 

immediatelyatcustomercare@sbmbank.co.in(HelpLine/CustomerCareNumber18001033817).Intheeventofanydisputebetweentwoormorepartiesasto 

ownershipofanyparticularaccountwithSBMBank(India)Limited,youagreethatSBMBank(India)LimitedshallbethesolearbitratorforsuchdisputeandthatSBM 

Bank(India)Limited'sdecisioninthisregardwillbefinalandbindingonyou. 

YouunderstandandundertakethatyoushallbesolelyresponsibleforyourRegistrationDataandUsercontentandundertaketo,neitherbyyourselfnorbypermitting 

anythirdpartytohost,display,upload,modify,publish,transmit,updateorshareanyinformationthat:  

• Belongstoanotherpersonandtowhichyoudonothaveanyrightto; 

• Is grossly harmful, harassing, blasphemous, defamatory, obscene, pornographic, paedophilic, seditious, libellous, invasive of another's privacy, hateful, or racially, 

ethnicallyobjectionable,disparaging,relatingorencouragingmoneylaunderingorgambling,orotherwiseunlawfulinanymannerwhatsoever;  

• Harmsminorsinany way; 

• Infringesanypatent,trademark,copyrightorotherproprietaryrightsofanypersonorentityanywhereintheworld; 

• Violatesanylawforthetimebeinginforce; 

• Deceivesormisleadstheaddresseeabouttheoriginofsuchmessagesorcommunicatesanyinformationwhichisgrosslyoffensiveormenacingin nature; 

• Impersonatesanotherperson; 

• Containssoftwarevirusesoranyothercomputercode,filesorprogramsdesignedtointerrupt,destroyorlimitthefunctionalityofanycomputerresource; 

• Threatens theunity, integrity, defence,security orsovereignty ofIndia,friendly relationswithforeignstates, orpublic orderorcauses incitementtothe commissionof 

anycognizableoffenceorpreventsinvestigationofanyoffenceorisinsultingtoanyothernation;or 

• Isillegalinanyotherway. 

YouagreeandunderstandthatSBMBank(India)Limitedreservestherighttoremoveand/oreditsuchdetail/information.Ifyoucomeacrossanyinformationas 

mentionedaboveontheWebsite,youarerequestedtoimmediatelycontactourGrievanceofficer.  

YouagreetousetheServicesonlyforpurposesthatarepermittedby(a)theseTermsofUseand(b)anyapplicablelaw,regulationorgenerallyacceptedpracticesor 

guidelinesintherelevantjurisdictions. 

YouagreetousethedataownedbySBMBank(India)Limited(asavailableontheWebsiteorthroughanyothermeanslike API(s)etc.) 

onlyforpersonalpurposesandnotforanycommercialuseunlessagreedtobySBMBank(India)Limitedinwriting. 

Youagreenottoaccess(orattempt toaccess)anyof theServicesbyany meansotherthanthroughtheinterfacethat isprovidedbySBMBank(India)Limited,unlessyou 

havebeenspecificallyallowedtodosoinaseparateagreementwithSBMBank(India)Limited.Youspecificallyagreenottoaccess(orattempttoaccess)anyofthe Services 

through any automatedmeans (including useof scriptsor webcrawlers) andshall ensurethat youcomply withtheinstructions set out inanyrobots.txt file 

presentontheServices. 

You agree that you will not engage in any activity that interferes with or disrupts the Services (or the servers and networks which areconnected to the Services) on this 

Website. 

UnlessyouhavebeenspecificallypermittedtodosoinaseparateagreementwithSBMBank(India)Limited,youagreethatyouwillnotreproduce,duplicate,copy,sell, 

tradeorreselltheServicesforanypurpose. 

Youagreethatyouaresolelyresponsiblefor(andthatSBMBank(India)Limitedhasnoresponsibilitytoyouortoanythirdpartyfor)anybreachofyourobligationsunder the 

TermsofUseandfortheconsequences(includinganylossordamagewhichSBMBank(India)Limitedmaysuffer)ofanysuchbreach.Youfurtheragreetotheuse of 

yourdatabyusinaccordancewiththePrivacyPolicy. 

SBMBank(India)LimitedmayshareanyContent (definedhereinafter)generatedbytheUserortheirRegistrationDatawithgovernmentalandregulatory agencieswho 

arelawfullyauthorisedforinvestigative, protectiveandcybersecurityactivities.Suchinformationmay be transferred for thepurposes ofverificationof identity, or for 

prevention,detection,investigation,prosecutionpertainingtocybersecurityincidentsandpunishmentofoffencesunderanylawforthetimebeinginforce. 

IfyouhaveoptedforuseofSBMBank(India)Limited's'subscriptions'productbyvirtueofwhichyourcustomershavesetupastandinginstruction("RECURRING 

PAYMENTINSTRUCTION") 

to charge his/ her chosen payment method (such as credit card,debit card or bank account) as per the billing cycle communicated by you to SBM Bank (India) Limited, 

then you consent that the relevant amount will becharged to such payment methodas perthebillingcycle communicated to SBM Bank (India)Limited. You agreethat 

SBMBank(India)Limitedshallcontinuetochargetherelevantamounttotherelevantcustomer'schosenpaymentmethodaspersuchbillingcycleuntilyouorthe 

customerterminatestheRecurringPaymentInstruction. 

Youfurther agreethat if thecustomerrevokeshis/ herconsent totheRecurringPayment Instructionthen youshall inform us of the revocation inwritingfor us tocease 

processing the RecurringPayment Instruction forthwith upon the revocation but nolaterthan 7(seven) days prior tothe next instance ofcharge to the customer. If such 

intimationofrevocationofRecurringPaymentInstructionismadelessthan7(seven)days priortothenextinstanceofchargetothecustomerorisnotmadeatall, SBM Bank 

(India)Limitedshallnotbeliablefor anychargeappliedto thecustomerforthatmonthpursuant totherevocationornotbe liableat all, asapplicable. Youagreeto 

makegoodanylossessufferedbyusonaccountofdemandsorclaimsfromcustomersarisingasaconsequenceofyourfailureinnotifyingusaboutacustomer's 

revocationoftheRecurringPaymentInstruction. 

mailto:customercare@sbmbank.co.in
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Eligibility 

Anypersonwhoisaboveeighteen(18)yearsofageandcompetenttocontractundertheapplicablelawsiseligibletoaccessorvisittheWebsiteoravailtheServices 

displayedtherein.YouruseoraccessoftheWebsiteshallbetreatedasyourrepresentationthatyouareeligible,competenttocontractandifyouareregisteringasa businessentity, 

then you representand warrant that you have the authority to bind such businessentity to theTermsof Use.Withoutgenerality of the foregoing, use of 

theWebsiteisavailableonlytopersonswhocanformalegallybindingcontractundertheIndianContractAct,1872andanyamendmentsorreplacementsthereto. 

The UserrepresentsandwarrantsthatitwillbefinanciallyresponsibleforallofUser'susage(includingthepurchaseofanyService)andaccessoftheWebsite. TheUsershall 

alsoberesponsibleforuseofUser'saccountbyothers. TheTermsofUse shallbevoidwhereprohibitedbyapplicablelaws,andtherighttoaccesstheWebsiteshall 

automaticallystandrevokedinsuchcases. 

ContentintheServices 

ForthepurposesoftheseTermsofUse,theterm"CONTENT"includes,withoutlimitation,information,data,text,logos,photographs,videos,audioclips,animations, written 

posts, articles, comments, software, scripts, graphics, themes and interactive features generated, provided or otherwise made accessible on or through the 

Services. 

Youshould beawarethatContent presented toyouas partoftheServices, includingbutnotlimitedtoadvertisements intheServices andsponsoredContent withinthe 

ServicesmaybeprotectedbyintellectualpropertyrightswhichareownedbythesponsorsoradvertiserswhoprovidethatContenttoSBMBank(India)Limited(orby otherpersons 

or companies on theirbehalf). You may notmodify, rent, lease, loan, sell, distribute orcreatederivative works basedon this Content (either in whole or in 

part)unlessyouhavebeenspecificallytoldthatyoumaydosobySBMBank(India)LimitedorbytheownersofthatContent,inwritingandinaseparateagreement. 

SBMBank(India)Limitedreservestheright(butshallhavenoobligation)topre-screen,review,flag,filter,modify,refuseorremoveanyorallContentfromanyService. 

SBMBank(India)Limitedreservestherighttomoderate,publish,re-publish,anduseallUsergeneratedcontributionsandcomments(includingbutnotlimitedto 

reviews,profilepictures,comments,likes,favourites,votes)postedontheWebsiteasitdeemsappropriate(whetherinwholeorinpart)foritsproduct(s),whetherowned 

oraffiliated.SBMBank(India)LimitedisnotliabletopayroyaltytoanyUserforre-publishinganycontentacrossanyofitsplatforms. 

IfyousubmitanymaterialontheWebsite,youagreetherebytograntSBMBank(India)Limitedthe righttouse,moderate,publish anysuchworkworldwideforanyofits 

product(s),whetherownedoraffiliated. 

YouunderstandthatbyusingtheServicesyoumaybeexposedtoContentthatyoumayfindoffensive,indecentorobjectionableandthat,inthisrespect,youruseofthe 

Serviceswillbeatyourownrisk.Youagreethatyouaresolelyresponsiblefor(andthatSBMBank(India)Limitedhasnoresponsibilitytoyouortoanythirdpartyfor)any 

Contentthatyoucreate,transmitordisplaywhileusingtheServicesandfortheconsequencesofyouractions(includinganylossordamagewhichSBMBank(India) 

Limitedmaysuffer)bydoingso. 

ProprietaryRights 

YouacknowledgeandagreethatSBMBank(India)Limited(orSBMBank(India)Limited'slicensors)ownsalllegalandproprietaryright,titleandinterestinandtothe 

Services,includinganyintellectualpropertyrightswhichsubsistintheServices(whetherthoserightshappentoberegisteredornot,andwhereverintheworldthose 

rightsmayexist).YoufurtheracknowledgethattheServicesmaycontaininformationwhichisdesignatedconfidentialbySBMBank(India)Limitedandthatyoushallnot 

disclosesuchinformationwithoutSBMBank(India)Limited'spriorwrittenconsent. 

UnlessyouhaveagreedotherwiseinwritingwithSBMBank(India)Limited,nothingintheTermsofUsegives youarighttouseanyofSBM Bank (India) Limited'strade 

names,trademarks,servicemarks,logos,domainnames,andotherdistinctivebrandfeatures. 

Unlessyouhave beenexpresslyauthorized todosoinwriting bySBM Bank(India)Limited,youagreethatinusing theServices,youwillnotusea nytrade 

mark,servicemark,tradename,logoofanycompanyororganizationinawaythatislikelyorintendedtocauseconfusionabouttheownerorauthorizedUserofsuchmarks,namesorlog

os. 

Compliancewithanti-briberyandanti-corruptionlaws 

Useragrees andunconditionallyundertakestocomplywithallapplicablecommercialandpublic anti-briberyandanti-corruptionlaws (includingbut notlimitedtothe 

provisionsofForeignCorruptPracticesAct,1977,UKBriberyAct,2010,PreventionofCorruptionAct,1988,PreventionofMoneyLaunderingAct,2002,Foreign Contribution 

(Regulation) Act, 2010, and any amendments thereto) which prohibit the User, its/ his/ her officials, representatives, agents or any other person associated 

withoractingonbehalfofsuchUserfrom giving,offering,promisingtooffer,receiving/acceptingoractinginanyothermannersoastoinduceapayment,gift, 

hospitalityoranythingofvalue(eitherdirectlyorindirectly)whetherfromwithinthecountryorfromabroadtogovernmentofficials,publicsservants,regulatorybodies, 

judicialauthorities,personsinpositionsofauthority,electedorcontestingelectoralcandidates,politicalpartiesorofficebearersthereoforanyotherthirdpartyor person in 

order to obtain an improper commercial/business advantage of any kind. Government Officials include any government employee, candidate for public office, 

anemployeeofgovernment-ownedorgovernment--controlledcompanies,publicinternationalorganisationandpoliticalparties.Useralsoagrees nottogive,offer, 

pay,promiseorauthorisetogiveorpay,directlyorthroughanyotherperson,anythingofvaluetoanybodyforthepurposeofinducingorrewardinganyfavourable 

actionorinfluencingadecisioninfavouroftheUser.TheUseralsounconditionallyagreesandundertakesthatitiscompliantwithandshalldo/undertakeallacts 

necessarytocontinuetobecompliantwiththeprovisionsof'TheKnowYourCustomer(KYC)/Anti-MoneyLaundering(AML)/CombatingFinancingofTerrorism(CFT) 

guidelinesissuedbytheDepartmentofRegulation',RBI,asamendedfromtimetotime. 

CompliancewithmandatesoftheOFAC 

User undertakes that it shall, during the use of the Services, be in compliance with the mandates of OFAC and acknowledges that the User has not directly or indirectly 

lent, contributed or otherwisemadeavailablefunds to any of its affiliates, joint venture partnersorany otherpersonor entity forthe purpose of financing the activities of any 

personcurrently subjecttotheOFAC Specially Designated NationalsList(SDN),Consolidated Sanctions Listand theAdditional OFAC Sanctions List,asamended 

fromtimetotime.Forthepurposeofthisparagraph7,OFACmeanstheOfficeofForeignAssetsControlconstitutedunderthelawsoftheUnitedStatesofAmerica. 

ExclusionofWarranties 

NothingintheseTermsofUse,includingthisparagraph,shallexcludeorlimityourwarrantyorliabilityforlossesunlesstheyareexcludedorlimitedbyapplicablelaw. 

Somejurisdictions do notallowthe exclusionof certain warranties orconditions orthe limitationor exclusionof liabilityforlossor damage causedbynegligence,breach 

ofcontract or breach of implied terms, or incidental or consequential damages. Accordingly, only the limitationswhich are lawful in your jurisdiction will apply to you and 

ourliabilitywillbelimitedtothemaximumextentpermittedbylaw.SBMBank(India)LimiteddisclaimsanyimpliedwarrantyforServicesandanyusethereof.  

Youexpressly understand and agree that your useofthe Servicesisatyoursole risk and thatthe Servicesare providedon an "as is" and"asavailable" basis. 

Inparticular,SBMBank(India)Limited,itssubsidiariesandaffiliates,anditslicensorsdonotrepresentorwarranttoyouthat:  

• TheinformationorContentsprovidedontheWebsiteareaccurate,completeandupdated; 

• YouruseoftheServiceswillmeetyourrequirements; 

• YouruseoftheServiceswillbeuninterrupted,timely,secureorfreefromerror; 

• AnyinformationobtainedbyyouasaresultofyouruseoftheServiceswillbeaccurateorreliable;and 

• ThatdefectsintheoperationorfunctionalityofanysoftwareprovidedtoyouaspartoftheServiceswillbecorrected. 

AnymaterialdownloadedorotherwiseobtainedthroughtheuseoftheServicesisdoneatyourowndiscretionandriskandthatyouwillbesolelyresponsibleforany 

damagetoyourcomputersystemorotherdeviceorlossofdatathatresultsfromthedownloadofanysuchmaterial.  

Noadviceorinformation,whetheroralorwritten,obtainedbyyoufromSBMBank(India)LimitedorfromtheuseofServicesshallcreateanywarrantynotexpressly 
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statedintheseTermsofUse. 
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SBMBank(India)Limitedfurtherexpresslydisclaimsallwarrantiesandconditionsofanykind,whetherexpressorimplied,including,butnotlimitedtotheimplied 

warrantiesandconditionsofmerchantability,fitnessforaparticularpurposeandnon-infringement. 

RepresentationsandWarrantiesofUser/seller 

TheUser/sellerherebyrepresentsandwarrants: 

• That User/seller, in caseof a natural person,is at least 18years old with a conscious mind fit andproperto enter into this agreement (the "Policies"), is aresident of 

IndiawithvalidcredentialsandisanentitywhoislegallyeligibletocarryoutoroperateabusinessinIndia;  

• Thatthealltheinformationanddocumentspertainingtohis/heridentityandaddressproof,assubmittedforthepurposeofknowyourclient(KYC)verificationwith SBM 

Bank(India)Limitedaretrueandgenuineandarenotfabricatedordoctoredinanywaywhatsoever; ThattheUsershallholdandkeepSBMBank(India)Limited, its promoters, 

directors, employees, officials, agents, subsidiaries, affiliates and representatives harmless from any liabilities arising in connection with any incidental 

orintentionaldiscrepancythatisfoundtobethereinthedocumentssubmittedbysuchUserforthepurposeofKYCformalities;  

• That any incidental or upfront liability arising in connection with User's/ seller's KYC formalities for the purpose of availing the services of SBM Bank (India) 

LimitedshallbetheabsoluteresponsibilityandrepercussionoftheUserandneitherSBMBank(India)Limitednoranyofitsaffiliatesorofficebearersshallbe 

responsibleinanywayforanyreasonincludingforascertainingtheveracityoftheKYCdocumentssubmittedbysuchUserwithSBMBank(India)Limited; 

• ThatUser/sellershallbesolelyresponsibleforunderstandingandcomplyingwithanyandallapplicablelawsrelevanttotheUserandtheirbusiness,andany 

liability,whetherpecuniaryorotherwise,arisingfromanynon-complianceofsuchapplicablelawsshallbeatthesolecostandriskofsuchUser; 

• That the User shall ensure that its IT systems and infrastructure are compliant with the mandates of PCI-DSS and Payment Application-Data Security Standard, as 

applicabletoit; 

• That the User/ seller shall operate and conduct his/ her business as per declaration provided by such User to SBM Bank (India) Limited at the time of onboarding of 

suchUserbySBMBank(India)Limitedandshallpromptlyreportanychange/deviation/addition/deletioninthescopeofbusinessactivitiesofsuchUsertoSBM 

Bank(India)Limited; 

• That all data, information, inventions, intellectual properties (including patents, trademarks,copyrights, design andtrade secrets), know-how, newuses and 

processes, and any other intellectual property right, asset or form, including,but not limited to, analytical methods, procedures and techniques, research,procedure 

manuals,financialinformation,computertechnicalexpertise,softwareforthepurposeofavailingofservicesofSBMBank(India)Limitedandanyupdatesor 

amendmentstheretoisandshallbethesoleintellectualpropertyof SBMBank (India)Limitedandshouldin noway be construedtograntanyrights and/ortitletothe 

UserinsuchintellectualpropertyofSBMBank(India)Limited; 

• ThatUser/sellershallnotstoreanycustomercardandsuchrelateddateinanyformormannerwhatsoeverontheirwebsites/servers; 

• ThatitshallbetheexclusiveresponsibilityoftheUsertoensurethatthecorrectlineofbusinessoftheUserisdeclaredundermerchantcategoryc ode(MCC) 

pertainingtotheUserandthat SBM Bank (India)Limitedreserves theright towithholdsettlements and/orsuspend transactionsoftheUserin caseof any mismatch 

orviolationinitsMCCdeclaration;and 

• ThattheUser/sellershallaccordadequateandtimelyco-operationinallowingSBMBank(India)Limitedorit'sappointedagenciesorregulatorstoconductaudits, 

includingforcompliancewiththePoliciesandprovisionsofapplicablelaws. 

Indemnity 

TheUsershallindemnifyandholdSBMBank(India)Limited,itssubsidiaries,affiliates,promoters,directors,employees, contractors,licensorsandagentsandanyother 

relatedorthirdparties involvedwithSBMBank (India)Limitedinany mannerwhatsoever,harmlessfrom andagainst alllosses arisingfromclaims, demands, actions or 

otherproceedingsasaresultof: 

• Fraud,negligenceandwilfulmisconductbytheUserintheuseoftheServices; 

• ViolationofapplicablelawsintheuseoftheServicesand/orintheconductofthebusinessoftheUser,includingbutnotlimitedtothelegalprovisionsmentioned 

underparagraphs6and7hereinabove; 

• BreachoftheUser'sconfidentialityobligationsundertheseTermsofUse; 

• DisputesraisedbyaUser'scustomerinrelationtoatransactionwheresuchdisputeisnotattributabletotheServices; 

• Penalties,fines,charges,oranyotheractionsasaresultofbreachorviolationofanytheUser'srepresentationsandwarranties; and 

• Fines, penalties andcharges imposedbytheAcquiringBank, Card Payment Networks or any Governmental Authority on account of transactions onthe User's 

websiteorplatformthatareinviolationofapplicablelaw. 

LimitationofLiability 

Subjecttotheoverallprovisionsstatedabove,youexpresslyunderstandandagreethatSBMBank(India)Limited,itssubsidiaries,affiliates,promoters,directors, 

employees,agentsandlicensorsshallnotbeliabletoyoufor: 

• Anydirect,indirect,incidental,special,consequential,punitiveorexemplarydamageswhichmaybeincurredbyyou,howevercausedandunderanytheoryof 

liability.Thisshallinclude, but not belimitedto, any loss of profit (whether incurreddirectly or indirectly), any lossof goodwillor business reputation, any loss of data 

suffered,costofprocurementofsubstitutegoodsorServices,orotherintangibleloss; 

• Anylossordamagewhichmaybeincurredbyyou,includingbutnotlimitedtolossordamageasaresultofanyrelianceplacedbyyouonthecompleteness,accuracy 

orexistenceofanyadvertising,orasa result ofanyrelationshiportransactionbetween you andanyadvertiserorsponsorwhoseadvertisement appearson the Services; 

• Thedeletionof,corruptionof,orfailuretostore,anycontentandothercommunicationsdatamaintainedortransmittedbyorthroughyouruseoftheServices; 

• YourfailuretoprovideSBMBank(India)LimitedwithaccurateRegistrationData;or 

• Yourfailuretokeepyourpasswordoraccountdetailssecureandconfidential. 

ThelimitationsonSBMBank(India)Limited'sliabilitytoyoushallapplywhetherornotSBMBank(India)Limitedhas/hadbeenadvisedoforshouldhavebeenawareof 

thepossibilityofanylossestoyou. 

RightofLien/Setoff: 

Youherebygrantandconfirmtheexistenceoftherightoflienandset-offwithSBMBank(India)Limited,whichSBMBank(India)Limitedmayatanytimewithout 

prejudicetoanyofitsspecificrightsunderanyotheragreementswithme,atitssolediscretionandwithoutnoticetomeutilizetoappropriateanymoneysbelongingto 

meandlying/depositedwithSBMBank(India)LimitedorduebySBMBank(India)Limitedtome,towardsanyofSBMBank(India)Limited’sduesandoutstandingunder 

orinrespectofaloanfacility,includinganycharges/fees/duespayableundertheseTermsofUse. 

ForceMajeure 

SBMBank(India)Limitedshallnotbeinbreachofitsobligationhereunderifitisdelayedintheperformanceof,orisunabletoperform(whetherpar tiallyorfully)its 

obligations(providetheServices)asaresultoftheoccurrenceofaForceMajeureEvent(definedbelow).  

ForceMajeureEventmeansanyevent,whateverbetheorigin,notwithinthereasonablecontrolofSBMBank(India)Limited,whichSBMBank(India)Limitedisunable to 
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prevent, avoid or remove or circumvent by the use of reasonable diligence. Force Majeure event shall include, b ut shall not be limited to, acts of god,acts, orders, directions 

ofgovernmental/ regulatory/ judicial/ quasi-judicial/ lawenforcement authorities/ agencies whichhinders SBMBank (India)Limitedfromperformingits obligations underany 

agreement,includingtheseTermsof Use,withyou,war,hostilities,invasion,armedconflict,actofforeignenemy,embargoes,riot,insurrection,labourstoppages,outage sand downtimes 

systems failures experienced by a facility provider, revolution or usurped power, acts of terrorism, sabotage,nuclear explosion, earthquake, pandemic, 

epidemic,hackingormaninthemiddleattackorsimilarattacks/intrusions,fires,typhoons,stormsandothernaturalcatastrophes.AnypaymentobligationsofSBMBank 

(India)Limited,incaseofaForceMajeureevent,shallbelimited byandbesubject tothefulfilmentofthepayment obligationsofthepartners banks/financialinstitutions, 

counterpartiesandanyotherpartiesinvolvedinorintrinsicallylinkedtotheprovisionoftheServicesofSBMBank(India)Limited.  

Confidentiality 

TheUsermayreceiveorhaveaccesstocertainconfidentialandproprietaryinformation,includingwithoutlimitation,informationbelongingand/orrelatingtoSBM 

Bank(India)Limitedanditsaffiliates,marketingprospects,contractors,officers,directorsorshareholders,personaldataofcustomersoftheUser,financialand 

operationalinformation,billingrecords,businessmodelandreports,computersystemsandmodules,securewebsites,reportingsystems,marketingstrategies, 

operationalplans,proprietarysystemsandprocedures,tradesecretsandothersimilarproprietaryinformation,includingtechnical"know-how",methodsofoperation, business 

methodologies, software, softwareandtechnology architecture, networks, any otherinformationnot generally availabletothepublic, and any items in any 

forminwritingororal,clearlyidentifiedasconfidential("CONFIDENTIALINFORMATION"). 

TheUsershallkeepConfidentialInformationinconfidence.TheUsershallusecommercial,reasonableandnecessarysafetymeasuresandstepstomaintainthe 

confidentialityandsecrecyoftheConfidentialInformationfrom publicdisclosure,andtheUsershallatalltimesmaintainappropriatemeasures toprotectthesecurity 

andintegrityoftheConfidentialInformation.TheUsershallnot,withoutSBMBank(India)Limited'spriorwrittenconsent,divulgeanyoftheConfidentialInformationto any third 

party other than the User's officers, employees, agents or representatives who have a need to know for the purposes of theseTerms of Use.The User sh all take allreasonable 

steps to ensure that all of its directors, managers, officers, employees, agents, independent contractors or otherrepresentatives comply with this paragraph 

whenevertheyareinpossessionofConfidentialInformationaspartofthisAgreement.TheUsershallusetheConfidentialInformationsolelyinfurtheranceofandin 

connectionwiththeServicescontemplatedundertheseTermsofUse.The Userfurther agrees thatthe Confidential Informationwillnotbe usedby him/ her and his/ her 

representatives,inanywaydetrimentaltotheinterestsofSBMBank(India)Limited. 

TheUserhereby unconditionally andirrevocably agreesandundertakestotakeallnecessarymeasurestoensure that theUser'swebsiteoranyothercomputersystem 

thatisbeingusedtoeffectTransactionsbytheusageofServices,donotstore/saveanycustomercardoranyothersuchrelateddata.Youfurtherund ertakethatyoushallberesponsible 

forensuringcompleteandabsolutely privacy, anonymityand security ofallcustomer dataflowingthroughyoursystems duringtheusageof the Services byyou. 

The Usershall notify SBM Bank (India) Limited immediately upon discovery of any unauthorized useor disclosure ofConfidential Information orany otherbreach ofthis 

paragraph.TheUserwillcooperatewithSBMBank(India)LimitedineveryreasonablewaytohelpSBMBank(India)LimitedregainpossessionofsuchConfidential 

Informationandpreventitsfurtherunauthorizeduse. 

Remedies:Partiesacknowledgethatirreparabledamagemayoccuronbreachoftheterms andprovisionssetout inthisparagraph.Accordingly, iftheUserbreachesor threatens to 

breach any of the provisions set out inthisparagraph, then SBM Bank (India) Limited shall beentitled, without prejudice, toseek all the rights andremedies availabletoit 

under applicablelaw,includingatemporaryrestrainingorderandaninjunctionrestrainingany breachoftheprovisions set outinthis paragraph. Such 

remediesshallnotbedeemedtobeexclusivebutshallbeinadditiontoallotherremediesavailableunderapplicablelaworinequity.  

FraudulentTransactions 

Subjecttoparagraphs14.2and14.3below,ifSBMBank(India)Limitedisintimated,bytheAcquiringBankoraCardPaymentNetwork,thatacustomerhasreportedan 

unauthoriseddebitofthecustomer'spayment instrument ("FRAUDULENTTRANSACTION"), thenSBM Bank(India) Limitedshallbeentitledtosuspend thesettlement 

oftheamountassociatedwiththeFraudulentTransactionduringthependencyofinquiries,investigationsandresolutionthereofbytheAcquiringBankortheCard 

PaymentNetwork. 

Subjecttoparagraph14.3below,iftheFraudulentTransactionresultsinaChargeback,thentheChargebackshallberesolvedinaccordancewiththeprovisionsrelating 

toChargebackassetoutundertheseTermsofUse. 

IftheamountinrespectofaFraudulentTransactionhasalreadybeensettledtotheUserpursuanttotheseTermsofUse,anydisputearisinginrelat iontothesaid Fraudulent 

Transaction, following settlement, shall be resolved in accordance with the RBI's notification RBI/DPSS/2019-20/174 DPSS.CO.PD.No.1810/ 02.14.008/2019-

20,datedMarch17,2020, 

DBR.No.Leg.BC.78/09.07.005/2017-18, dated July 6, 2017 read with RBI's notification DBOD. LEG. BC 86/09.07.007/2001-02 dated April 8, 2002 and other 

notifications,circularsandguidelinesissuedbytheRBIinthisregardfromtimetotime. 

Advertising 

Someof the Services are supported by advertising revenue and may display advertisements and promotions.These advertisements may be targeted to the content of 

informationstoredontheServices,queriesmadethroughtheServicesorotherinformation. 

Themanner,modeandextentofadvertisingbySBMBank(India)LimitedontheServicesaresubjecttochangewithoutanyspecificnoticeto you. 

In consideration for SBM Bank (India) Limited granting you access to and use of the Services, you agree that SBM Bank (India) Limited may place such advertising on the 

Services. 

Authorisation 

By accepting theseTerms of Use, you authorise us to hold, receive, disburse andsettlefunds on your behalf. Yourauthorisation permitsus to generatean electronic 

fundstransferbetweenthepaymentsystemprovidersandtheescrowaccounttoprocesseachpaymenttransactionthatyouauthorise.  

Thereafter,youauthoriseustotransferthepaymentsreceivedfromyourbuyerstothebankaccountdesignatedbyyouforthispurposeatthetimeofregistration 

("ACQUIRINGBANK").YourauthorisationwillremaininfullforceandeffectuntilyourSBMBank(India)Limitedaccountisclosedorterminated.  

CardAssociationRules 

"CARDPAYMENTNETWORKRULES"refertothewrittenrules,regulations,releases,guidelines,processes,interpretationsandotherrequireme nts(whethercontractual or otherwise) 

imposed and adopted by the Card Payment Networks. These Card Payment Networks have infrastructure and processes to enable transaction 

authorisation.TheCardPaymentNetworksrequireyoutocomplywithallapplicableguidelines,rules,andregulationsformulatedbythem. 

TheCardPaymentNetworksreservetherighttoamendtheirguidelines,rulesandregulations.WemayberequiredtoamendmodifyorchangetheseTermsofUse 

pursuanttoamendmentstotheCardPaymentNetworkRulesandsuchamendments,ifany,shallbedeemedtobebindingontheUserswithimmediateeffect. 

You agreetofullycomplywith allprograms, guidelines, requirementsthat maybepublished and/ormandated bytheCardPayment Networks. Notwithstanding our 

assistanceinunderstandingtheCard PaymentNetwork Rules,youexpresslyacknowledgeandagreethat youare assumingtherisk ofcompliance withallprovisions of 

theCardPaymentNetworkRules,regardlessofwhetheryouareawareoforhaveaccesstothoseprovisions.MasterCard,VisaandAmericanExpressmakeexcerptsof 

theirrespectiverulesavailableontheirinternetsites. 

Intheeventthatyournon-complianceofCardPaymentNetworkRules,resultsinanyfines,penaltiesorotheramountsbeingleviedonordemandedofusbyaCard 

PaymentNetwork,thenwithoutprejudicetoourotherrightshereunder,youshallforthwithreimburseusinan amountequaltothefines,penaltiesorotheramountso 

leviedordemandedorspentbyus inanymannerinrelationtosuchfines,penaltiesandlevies.IfyoufailtocomplywithyourobligationstowardstheCardPayment 

Networks,SBMBank(India)Limitedmaysuspendsettlementorsuspend/terminatetheServicesforthwith. 
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Settlements 

InconsiderationoftheServicesrenderedbyus,youshallpaySBMBank(India)Limitedafee("FEE").SBMBank(India)LimitedreservestherighttorevisetheFee 

periodicallyandwillintimateyouofanysuchchangewithin reasonable time.SBMBank(India)Limitedreservestherighttolevyadditional fees ontransactions 

undertakenthroughcorporatecards.Thisadditionalfeeshallbeoverandaboveapplicablecreditcardfees.Onreceiptofthepaymentsinthenodalaccount,wewill 

endeavourtoinstructthenodalbanktotransmitthepaymentspayabletotheseller,afterdeductingourFee,fromthenodalaccounttotheseller'sdesignatedbank account, 

within 3 (three) bank working days (or such other period as may be prescribed by the Reserve Bank ofIndia from timeto time) from completion of transaction. Subject 

toanyotherprovisions of theseTerms of Use and completion of transaction,theseller acknowledgesthat we will settlethe payments only upon actualreceiptof 

paymentsinthenodalaccountanduponreconciliationofthepaymentsbytheAcquiringBanks,ourpaymentgatewayandthenodalbank.Thesellerwillbearandbe 

responsibleandliableforthepaymentofallrelevanttaxesinrelationtothepaymentsmadeundertheseTermsofUse.  

Sellersreceivetheamount(minusSBMBank(India)Limited'sFee)intheirbankaccountwithinT+3bankworkingdayswhereTisdefinedasthedateofintimationofthe completion of 

the transaction. SBM Bank (India) Limited shall be entitled to charge on the Fee, taxes applicable from time totime ("APPLICABLE TAXES"). It is agreed 

thatanystatutoryvariationsinApplicableTaxesduringthesubsistenceofthisAgreement shallbebornebytheUser.Monthly invoicesshallberaisedbyus inrespect of the Fees 

charged fortransactions processed during such month.Any reasonable dispute in respect of an amount (or a portionthereof) mentioned in an invoicemust be 

communicated by the User via notice ("INVOICE DISPUTE NOTICE") within a reasonable period of time but no later than thirty (30) calendar days from the date of the 

invoice.SBMBank(India)LimitedshallusegoodfaitheffortstoreconcileanyreasonablydisputedamountswithinreasonabletimefromthereceiptoftheInvoice 

DisputeNotice. 

InrespectofinvoicesreceivedbytheClient,itisagreedthatiftheUserpaysoverapplicabletaxesundertheIndianIncomeTaxlawsandfurnishestoustheTRACES 

certificateinrespectofsuchtaxespaid,thenweshallreimbursetotheUser,onaquarterlybasis,theamountinrespectofsuchtaxespaid.  

Onceapaymentisauthenticatedbypaymentserviceproviders,moneyshallbemovedtotheescrowaccountandthefirstsettlementshallbeinitiatedonlyafterall 

requireddocuments(inhardcopies)arereceivedbySBMBank(India)Limited. 

AllrisksassociatedwiththedeliveryofthegoodsorservicewillsolelybethatofthesellerandnotofSBMBank(India)Limited.Also,alldisputes regardingquality, 

merchantability,non-delivery,delayindeliveryorotherwisewillbedirectlybetweenthesellerandthebuyerwithoutmakingSBMBank(India)Limitedand/orthe 

paymentserviceproviders,apartytosuchdisputes. 

Further,SBMBank(India)Limitedalsoreservestherighttoclose,suspend,limitorputonholdtheUser'saccesstotheaccountwithSBMBank(India)Limitedand/orthe 

fundsavailabletherein,includingsettlementspertainingtotheUserunderinteraliathefollowingscenarios:  

• IfsuchUser'sKYCcredentialsarefoundtobeingenuineorfake; 

• IftheUsermakesincorrectoruntruedisclosureofthenatureofitsbusiness,resultinginamerchantcategorycodeviolation; 

• Forviolationofanyoftheprovisionsofthese"TermsofUse"; 

• ForviolationofanyoftheprovisionsofanyotheragreementthattheUserhasenteredintoormightenterintowithSBMBank(India)Limited;and 

• ForviolationofanyoftheapplicablelawsbysuchUser. 

Suchrighttoclose,suspend,limitorput onholdtheUser'saccesstotheaccountwithSBM Bank(India)LimitedshallcontinuetillsuchtimethatsuchUsersubmits 

genuineKYCdocumentsorcredentialstothesatisfactionoftherelevantauthoritiesaspertheextantrules,regulationsorguidelineswithregardtoKYC,aswellastothe 

satisfactionofSBMBank(India)LimitedwithoutprejudicetoanyotherlegalremedythatSBMBank(India)Limitedisentitledtopreferasperapplicablelaw. 

ELIGIBILITYFORDISCOUNTS&OFFERS: 

• Any offersor discounts related to free credits are not valid for unregistered businesses who accept payments via Credit Cards. However, the same offerscan be utilised  

throughpaymentsacceptedviaotherpaymentmodessuchasDebitCards,wallets,UPI,NetBanking,etc. 

• Terms &Conditions may vary basis the ongoing offer, product, or other factors. For detailed Terms &Conditions on specific offers and discounts, kindly referto the 

dedicatedT&Cpagesharedalongwiththeoffercommunication. 

• Allsignupswillbe governedby theoverallTerms &ConditionsofSBM Bank (India) Limited. SBM Bank(India)Limited reservesthe righttochangetheseterms and 

conditionsatanytimewithoutanypriornotice. 

ProhibitedServices 

Youagreethatyouwillnotacceptpaymentsinconnectionwithbusinesses,businessactivitiesorbusinesspractices,includingbutlimitedtothe following: 

• Adultgoodsandserviceswhichincludepornographyandothersexuallysuggestivematerials(includingliterature,imageryandothermedia),escortorprostitution 

services,websiteaccessand/orwebsitemembershipsofpornographyorillegalsites; 

• Alcoholwhichincludesalcoholoralcoholicbeveragessuchasbeer,liquor,wine,orchampagneetc.; 

• Bodypartswhichincludeorgansorotherbodyparts; 

• Bulkmarketingtoolswhichincludeemaillists,software,orotherproductsenablingunsolicitedemailmessages (spam); 

• Cabledescramblersandblackboxeswhichincludedevicesintendedtoobtaincableandsatellitesignalsfor free; 

• Childpornographywhichincludespornographicmaterialsinvolvingminors; 

• Copyrightunlockingdeviceswhichincludemodchipsorotherdevicesdesignedtocircumventcopyrightprotection; 

• Copyrightedmediawhichincludesunauthorizedcopiesofbooks,music,movies,andotherlicensedorprotectedmaterials; 

• Copyrightedsoftwarewhichincludesunauthorizedcopiesofsoftware,videogamesandotherlicensedorprotectedmaterials,includingOEMorbun dledsoftware; 

o Counterfeitandunauthorizedgoodswhichincludereplicasorimitationsofdesignergoods,itemswithoutacelebrityendorsementthatwouldnormallyrequire 

suchanassociation,fakeautographs,counterfeitstamps,andotherpotentiallyunauthorizedgoods; 

o Drugsanddrugparaphernaliawhichincludeillegaldrugsanddrugaccessories,includingherbaldrugslikemarijuana,salviaandmagicmushrooms etc.; 

o Drugtestcircumventionaidswhichincludedrugcleansingshakes,urinetestadditives,andrelated items; 

o Endangeredspecieswhichincludeplants,animalsorotherorganisms(includingproductderivatives)indangerofextinction; 

o Gaming/gamblingwhichincludelotterytickets,sportsbets,memberships/enrolmentinonlinegamblingsites,andrelatedcontent; 

o GovernmentIDsordocumentswhichincludefakeIDs,passports,diplomas,andnobletitles; 

o Hacking and cracking materials which include manuals, how-to guides, information, or equipment enabling illegal access to software, servers,website, or other 

protectedproperty; 

o Illegalgoodswhichincludematerials,products,orinformationpromotingillegalgoodsorenablingillegalacts; 

o Miraclecureswhichincludeunsubstantiatedcures,remediesorotheritemsmarketedasquickhealth fixes; 

o Offensivegoodswhichincludeliterature,productsorothermaterialsthatinteralia: 
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 Defameorslanderanypersonorgroupsofpeoplebasedonrace,ethnicity,nationalorigin,religion,sex,orotherfactors; 

 Encourageorinciteviolentacts;or 

 Promoteintoleranceorhatred. 

 Offensivegoodswhichincludecrimescenephotosoritems,suchaspersonalbelongings,associatedwithcriminals; 

 Pyrotechnic devices,combustibles,corrosives and hazardous materialswhich include explosives and related goods, toxic,flammable, and radioactive materials 

andsubstances; 

 Regulatedgoodswhichincludeairbags,batteriescontainingmercury,freonorsimilarsubstances/refrigerants,chemical/industrialsolvents,government 

uniforms, car titles, license plates, police badges and lawenforcement equipment, lock-picking devices, pesticides, postagemeters, recalled items, slot 

machines,surveillanceequipment,goodsregulatedbygovernmentorotheragencyspecifications; 

 Securitieswhichincludegovernmentand/orpublicsectorunitbonds,stocks,debenturesorrelatedfinancial products; 

 Tobaccoandcigaretteswhichincludecigarettes,cigars,chewingtobacco,andrelatedproducts; 

 Trafficdeviceswhichincluderadardetectors/jammers,licenseplatecovers,trafficsignalchangers,andrelatedproducts; 

 Weaponswhichincludefirearms,ammunition,knives,brassknuckles,gunparts,gunpowderorexplosivemixturesandother armaments; 

 Wholesalecurrencywhichincludesdiscountedcurrenciesorcurrencyexchanges; 

 Liveanimalsorhides/skins/teeth,nailsandotherpartsetc.ofanimals; 

 Multi-levelmarketingcollectionfees; 

 Matrixsitesorsitesusingamatrixschemeapproach; 

 Work-at-homeapproachand/orwork-at-homeinformation; 

 Drop-shippedmerchandise; 

 Anyproductorservicewhichisnotincompliancewithallapplicablelawsandregulationswhetherfederal,state,localorinternational,includingthelawsof India; 

 TheUserprovidingservices that have the potentialof castingthe paymentgateway facilitatorsin apoor lightand/ or thatmay be prone tobuy and deny attitude 

ofthecardholderswhenbilled(e.g.adultmaterial/maturecontent/escort services/ friend finders) and thus leading to chargebackand fraudlosses; 

 Businessesorwebsitethatoperatewithinthescopeoflawswhicharenotabsolutelyclearorareambiguousinnature(e.g.web-basedtelephony,website 

supplyingmedicinesorcontrolledsubstances,websitethatpromiseonlinematch-making); 

 Businessesoutrightlybannedbylaw(e.g.betting&gambling/publicationsorcontentthatislikelytobeinterpretedbytheauthoritiesasleadingtomoral turpitude or 

decadence or incite caste/ communal tensions, lotteries/sweepstakes&gamesofchance; 

 Businessesdealinginintangiblegoods/services(e.g.softwaredownload/health/beautyProducts),andinvolvedinpyramidmarketingschemesorget-rich- 

quickschemes; 

 Anyotherproductorservice,whichinthesoleopinionofeithertheAcquiringBank,isdetrimentaltotheimageandinterestsofeitherofthem/bothofthem,as 

communicatedbyeitherofthem/bothofthemtotheUserfromtimetotime.Thisshallbewithoutprejudicetoanyotherterms&conditionsmentionedinthese TermsofUse; 

 Mailinglists; 

 Virtualcurrency,cryptocurrency,prohibitedinvestmentsforcommercialgainorcreditsthatcanbemonetized,re-soldorconvertedtophysicalordigitalgoods 

orservicesorotherwiseexitthevirtualworld; 

 Moneylaunderingservices; 

 Databaseproviders(fortele-callers); 

 Bidding/auctionhouses; 

 ActivitiesprohibitedbytheTelecomRegulatoryAuthorityofIndia;and 

 Any other activities prohibited by applicable law. 

The above list is subject to additions/ amendments (basis changes/ amendments to applicable laws) by SBM Bank (India) Limited without prior intimation to 

you.TransactionDisputes 

Transactionsmaybedisputedanytimewithinupto120(onehundredtwenty)days,fromthedateoftransactionbyabuyer,aspertheCardPaymentNetworkRules. 

Disputesresolvedinfavourofabuyermayresultinreversalofpaymenttosuchbuyer("CHARGEBACK").Intheeventofrejection/suspensionofpaymentstotheseller, 

chargebacks,refundsand/oranyotherdisputerelatingtothetransactionscontemplatedundertheseTermsofUse("DISPUTEDTRANSACTION"),onanygrounds 

whatsoever,wewillforthwithnotifythesellerofthesame. 

Onsuchnotificationthesellerwillconductaninternalreviewofsuchmatterandwill,within5(five)workingdaysfromreceiptofnotification,respondtousinwriting either: 

• RequestingustorefundrequestthepaymentreceivedbythesellerinrespectofsuchDisputedTransactionRefundMonies;or 

• Providingus with astatement explaininghowtheDisputedTransactionis not warranted, together withall documentary evidence insupport of contestingsuch 

DisputedTransaction. 

Allrefundsshallbemadetotheoriginalmethodofpayment.IntheeventthatthesellerprovidesaRefundRequesttousorfailstocontestsuchDisputedTransaction 

withintheaforesaid5 (five) workingdays or contests DisputedTransaction without providing supporting documentation to us, payment serviceproviders, Card Payment 

Network and/ or issuinginstitution's satisfaction,we will be entitledto recoverthe Refund Moniesfrom credits subsequentlymadetothe escrowaccountwithrespectto 

paymentsmadebytheseller'sbuyers. 

IntheeventthatweareunabletorecovertheRefundMoniesasaforesaid,duetotheamountscreditedtotheescrowaccountbeinglowerthantheRefundMonies,SBM 

Bank(India)LimitedshallbeentitledtorecoversuchRefundMonies(oranypartthereof)fromtheUserby(i)raisingadebitnoteinrespectofsuchmonies;and/or(ii) setting-

offtheremainingRefundMonies against the future payables tothe sellerand refundthesametotherespectivebuyers.Theseller willbeliable tomakepayment of the Refund 

Monies or part thereofwhich has not been recovered by us forthwith. It is hereby agreed and acknowledged by the parties that the Fees charged by us in respect of the 

Disputed Transactionwill not be refunded or repaid by us to the seller, buyer or any other person. Further, theChargeback will beprovided within 1 (one) 

weekofthetransactionandmaximumamountoftheChargebackpayablebySBMBank(India)Limitedtothebuyerwillbethevalueofthetransactiononly. 

TechnicalIssues&DeliveryPolicy 

Incaseofanytechnicalissues,pleaseraiseasupportticketfromyourservicedashboardorbyemailingusatcustomercare@sbmbank.co.in(HelpLine/CustomerCare 

Number18001033817)toletusknowofthesame.WeendeavourtodeliverServicetoyouwithin15(fifteen)workingdaysofbankapproval,failingwhic hyoucan 

terminateatransactionrelatedtoServiceatanytimeandgetafullrefund. 

mailto:customercare@sbmbank.co.in
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GoverningLaw,SettlementofDisputesandJurisdiction 

These TermsofUseandanydisputeorclaimarisingunderitwillbegovernedbyandconstruedinaccordancewiththelawsofIndia. TheUsersagreethatanylegalaction 

orproceedingsarisingoutoftheseTermsofUseorinconnectionwiththeseTermsofUsemaybebroughtEXCLUSIVELYinthecompetentcourts/tribunalshaving 

jurisdictioninMumbai,IndiaandtheUsersirrevocablysubmitthemselvestothejurisdictionofsuchcourts/tribunals.  

WebsiteofSBMBank(India)LimitedcoveringTermsandConditionsforInternetBankingandOtherDigitalbankingServicesand itsapplicabilitytoallusersnot 

restrictedtoonlyCustomers / Partners /Agents 

These TermsofUseandanydisputeorclaimarisingunderitwillbegovernedbyandconstruedinaccordancewiththelawsofIndia. TheUsersagreethatanylegalaction 

orproceedingsarisingout. 

https://www.sbmbank.co.in/aboutus/sbmassest/pdf/tnc/Generic-Terms-and-Conditions.pdf 

https://www.sbmbank.co.in/aboutus/sbmassest/pdf/tnc/Terms-and-Conditions-UPI.pdf 

https://www.sbmbank.co.in/aboutus/sbmassest/pdf/tnc/SBM-Bank-Internet-Banking-and-Mobile- Banking-Terms-Conditions.pdf 

TERMSOFUSEFORSBMBANK(INDIA)LIMITED’SSERVICES 

1. PROVISIONOFTHESERVICESBEINGOFFEREDBYSBMBANK(INDIA) LIMITED 

Subject to theseTerms of Use, SBM Bank (India) Limited offers theServices set forth in Schedule I herein.  

ScheduleIalsocontainsdescriptionsoftheServices. 

SBM Bank (India) Limited is constantly evolving in order to provide the best possible experience and information to its Users. You acknowledgeand agree that the form 

andnatureoftheServiceswhichSBMBank(India)Limitedprovidesmaychangefromtimetotimewithoutanypriornoticetoyou. 

As part of thiscontinuingprocess, youacknowledge and agreethatSBMBank (India)Limitedmaystop(temporarily orpermanently) providing the Services (orany 

features within theServices)toyouor toUsers generally atSBM Bank(India) Limited's sole discretion, without any prior notice. You may stop using the Services atany 

pointoftime.SBMBank(India)Limited 

YouacknowledgeandagreethatifSBMBank(India)Limiteddisablesaccesstoyouraccount,youmaybepreventedfromaccessingtheServices,youraccountdetailsor 

anyfilesorothercontentwhicharecontainedinyouraccount,andSBMBank(India)Limitedshallintimateyouregardingthesame 

Youshalldeclaredetailsof anycreditfacilitiesenjoyedwithanybankorbranchofSBMBank (India)Limited.Youundertaketoobtaintherequisitenoobjection 

certificate/sfromsuchbank/sandhandit/themovertoSBMBank(India)Limitedbeforetheaccountgetsopened. 

SBMBank(India)LimitedreservestherighttodeleteyourUserinformationstoredinyouraccountincludingbutnotlimitedtoanyorallpersonalinformationorany 

sensitivepersonaldataorinformation("SPDI")storedinyourUseraccount.Alternately,aUsermaynotifyusiftheydonotwishthatweretainorusethepersonal 

informationorSPDIbycontactingtheGrievanceOfficer(asprovidedbelow).However,insuchacase,wemaynotbeabletoprovideyousomeorallofourServices. 

Youacknowledgeandagreethat whileSBMBank(India)Limitedmaynothavecurrentlysetafixedupperlimitonthenumberoftransmissionsyoumaysendorreceive 

throughtheServices,suchfixedupperlimitsmaybesetbySBMBank(India)Limitedatanytime,solelyatSBMBank(India)Limited'sdiscretion.  

ByusingourServices,youagreethatSBMBank(India)Limiteddisclaimsanyliabilityorauthenticityofanyinformationthatmayhavebecomeoutdatedsincethelast timethat 

particularpieceofinformationwas updated.SBMBank (India)Limited reservesthe righttomakechanges andcorrections toanypart ofthecontent ofthis 

Websiteatanytimewithoutanypriornoticetoyou.Unlessstatedotherwise,allpicturesandinformationcontainedonthisWebsitearebelievedtobeinthepublic 

domainaseitherpromotionalmaterials,publicityphotos,photoshootrejectsorpressmediastock.PleasecontacttheGrievanceOfficerbyane-mailifyouarethe 

copyrightowner ofanycontent onthisWebsite and youthinkthe useoftheabovematerial violatestheterms ofthe applicable Copyrightlawin anymanner. Inyour request, 

please indicate the exact URL of the webpage to enable us to locate the same. We will endeavour to address your concerns and take necessary steps, if 

required.PleasenotethatallimagesdisplayedintheWebsitehavebeendigitisedbySBMBank(India)Limited.Nootherpartyisauthorisedtoreproduceorrepublishthesedigital 

versionsinanyformatwhatsoeverwithoutthepriorwrittenpermissionofSBMBank(India)Limited. 

2. FORTHE PURPOSEOFTHISTERMSOFUSE,THEBELOWDEFINTIONSSHALLBECONSTRUEDTOMEANANDINCLUDE ASSTATEDBELOW– 

I. (a)"API"meansapplicationprogramminginterfacewhichreferstoelectroniccommunicationprotocolsusedbythesoftwareofthevariousentities/intermediaries 

inapaymentsystemestablishedtoinitiate,implementandeffectelectronicpayments; 

II.(b) "BANK ACCOUNT" means a banking account maintained by the User. 

III.©"NPCI"meanstheNationalPaymentsCorporationofIndiaconstitutedpursuanttointeraliatheprovisionsofthePaymentandSettlementSystemsAct,2007; 

IV.(d)"PERSONALDATA"meansthe'personalinformation'and'sensitivepersonaldataorinformation'asdefinedundertheInformationTechnolog yAct,2000and 

http://www.sbmbank.co.in/aboutus/sbmassest/pdf/tnc/Generic-Terms-and-Conditions.pdf
http://www.sbmbank.co.in/aboutus/sbmassest/pdf/tnc/Generic-Terms-and-Conditions.pdf
http://www.sbmbank.co.in/aboutus/sbmassest/pdf/tnc/Terms-and-Conditions-UPI.pdf
http://www.sbmbank.co.in/aboutus/sbmassest/pdf/tnc/Terms-and-Conditions-UPI.pdf
http://www.sbmbank.co.in/aboutus/sbmassest/pdf/tnc/SBM-Bank-Internet-Banking-and-Mobile-
http://www.sbmbank.co.in/aboutus/sbmassest/pdf/tnc/SBM-Bank-Internet-Banking-and-Mobile-
http://www.sbmbank.co.in/aboutus/sbmassest/pdf/tnc/SBM-Bank-Internet-Banking-and-Mobile-
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therulesandregulationsthereunder; 

V. (e) "FINTECHPARTNERS"mean the banks/entitieswith whomSBMBank(India) Limited haspartneredto providepaymentsolutions totheUser byestablishing 

softwareprotocolsandintegrationsviaAPI 

3. AUTHORISATIONSBYTHEUSER 

I. (a) The User has authorised SBM Bank (India) Limited togenerate LDAP, User &SecretID andsubscribe to the API's onFintech Partners webportal or software 

platformonbehalfoftheUsertofacilitatetheServices. 

I. (b)TheUserhasfurtherauthorisedSBMBank(India)Limitedtoservice theUser'scurrent accountontheirbehalf withregardstoqueries andcomplaints raisedby 

theUserand/orthirdpartyforfacilitationoftheServicesincludingauthorisationforraisingofquerieswiththebanksontheirbehalf. 

4. INDEMNIFICATION 

You shall indemnify and hold SBM Bank (India) Limited, its directors, officers, employees, agents representatives,vendors and  any related parties whatsoever, harmlessfrom 

and against any and all losses, damages, costs or expenses (including reasonable attorney's fees and any other pecuniary liab ility or any other obligations of any kind 

whatsoever)onaccountofclaims,judgments,awards,decrees,settlements,fines,penaltiesarisingfrom,includingbutnotlimitedtothefollowing: 

I.(a) In respect of communications and customer information which have been furnished by Client or appears to have been furni shed by or on behalf of Client; 

II.(b)InrespectofthesaidarrangementforAPIintegrationforprovidingtheServices; 

III.©InrespectofanydebittothecurrentaccountoftheUsermaintainedwithSBMBank(India)Limitedforthepurposeofpaymentstocustomers/vendors/ 

employeeofUserbasedontheinstructionssentbyUser; 

IV.(d)Inrespectofbreachofsecuritymeasures/standards/regulations/requirements/guidelineswhichwouldbeapplicableforAPIServicesdirectlyattributableto 

breachbyUser; 

V.(e)Anywrongful,incorrect,dishonest,criminal,fraudulentornegligentwork,default,failure,misrepresentation,misfeasance,badfaith,and/ormisconduct 

(includingperpetrationof,oraidingandabettingfraud),anyactoromissiondirectlyattributabletodefaultoforbyUser;and 

VI.(f)AnylegalactionsbroughtagainstSBMBank(India)LimitedarisingoutofordirectlyattributabletoUser'smanagementofAPIintegrationwiththeFintech 

partnersand/orthecustomer,includingarisingfromanysystem,dashboard,orplatformcreatedbytheUserbasedontheAPIintegrationforitscus tomer. 

 

KYCANDACCOUNTLEVELDECLARATIONONTHESERVICESTOBEAVAILED 

IherebyauthoriseSBMBank(India)LimitedtoproceedwiththeAccountopeningsubjecttosuccessfulCRILCverificationasperBank’slaiddownprocess.Ialso 

understandthatmyrequestsforaccountopeningmaybedeclinedbasedoninformationfoundbytheBankduringCRILCcheck.  

Inconnectionwiththesame,Ideclareandconfirmthat:-Iherebysubmitvoluntarilyatmyowndiscretion,thephysicalcopyofAadhaarcard/physicale-Aadhaar/ 

maskedAadhaar/offline electronic Aadhaarxml as issued by UIDAI (Aadhaar), toSBMBank Indiaforthe purpose of establishingmyidentity / address proof/Verification 

ofAadhaarrelatedinformationfortheKYCandadditionaldue-diligencepurposes. 

I herebyconfirmtoSBM Bank(India) Limited, that the basiccustomer details (Customer Profiling Information) and otherKYC documents submitted / furnished with the 

bank,aretheupdatedonesandupdatedtilldate.Ialsoundertakeandensureonthecorrectnessofthedataasperthebestofmyknowledgeandtheaccountcanbe 

closedorfrozenincaseofanydiscrepancy. 

IherebyagreeontheDigitalAccountofferingbySBMBankwheremysignaturewillnotbeuploadedinthisDigitalAccountasthisisanon-issuableaccountthatmeansI will 

notbeissuedanychequebookforthepurposeofexecutingfinancial Transactions(NoPaymentsthroughCheques)butIacceptthefactthataccountcanbeoperatedseamlessly through 

various digital channels where FinancialTransactions through various modes will be accepted like Fund transfer using NEFT, RTGS, IMPS and 

betweenSBMBankAccountscanbedoneontheFintechPartner’splatformandalsothroughMobilebankingandinternetbankingchannelsofSBMBankIndia. 

Iherebydeclarethatthedetailsfurnishedabovearetrueandcorrecttothebestofmy/ourknowledgeandbeliefandIundertaketoinformyouofanychangestherein, 

immediately.Incaseanyoftheaboveinformationisfoundtobefalseoruntrueormisleadingormisrepresenting,I/weam/areawarethatI/wemaybeheldliableforit. 

Mypersonal/KYCdetailsmaybesharedwithCentralKYCRegistry,taxauthorities/regulatorsbothlocalandforeign.Iherebyconsenttoreceivinginformationfrom 

CentralKYCRegistrythroughSMS/Emailontheregisteredmobilenumber/emailaddress. 

I/Wealsoagreetothefollowingterms&conditions 

• I/Weagree to maintain minimum/average quarterlybalance, which SBMBankmayprescribeasthe minimum/average quarterlybalanceto be maintained to avail 

the facilities and agree to pay the charges if minimum/average quarterly balance is not maintained and any other charges stipulated by SBM Bank. 

I/Weunderstandthat anychangeinthis respect willbenotifiedbySBMBank onits website www.sbmbank.co.in andalsowill bedisplayedonthenoticeboard of 

thebranchesonemonthinadvance. 

I/WeagreetocomplywithSBMBank’srulesinforcefromtimetotimeregardingconductoftheaccountandagreetobeboundbythem. 

• I/Weconfirmthatthe Companyoranyofits authorisedsignatorieswillabidebyforeign exchange rules &guidelines as perFEMA beingissued byRBI from time 

totime,foranyforeignexchangetransactions. 

• I/WeunderstandthattheBankwillcheckCRILCsitebeforeopeningoftheaccount.BasedonCRILCinformationBankmayrejectordeclinean application. 

• I/Weherebydeclarethat,I/Weam/areenjoyingborrowinglimitoflessthan`5croresfrom anotherBank(s)andundertaketoinformSBMBankimmediatelywhen 

thelimitreachesRs.5croresorabove(fundand/ornon-fundbased). 

• I/WeconfirmhavingreadSBMBank’stariffandagreetoabidebythesame. 

http://www.sbmbank.co.in/
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• I/Wealsoundertaketoprovideanyfurtherinformation/updatedKYCdocumentsthatSBMBankmayrequirefromtimetotime.I/WeagreetoindemnifySBMBank 

againstanyfraud,lossordamagesuffered bySBMBank duetomy/ourprovidingof anyincorrectinformation or failuretocommunicateanychangeinsuch 

particulars/informationorprovidetrueandupdateddocuments. 

• I/Weagree,undertakeandauthorizeSBMBanktoexchange,shareorpartwithalltheinformation,dataordocumentsrelatingtomy/ourapplicationtootherSBM 

FinancialInstitutions/CreditBureaus/Agencies/StatutoryBodies/suchotherpersonsasdeemednecessaryorappropriate orasmayberequiredforuseorprocessing of the 

said information/data by such person(s) or furnishing of the processed information/data/products thereof to other Banks/Financial Institutions/Credit 

Providers/Users registered with such persons as permitted by law and shall not hold itsGroupcompaniesliableforuseofthisinformation. 

I/WealsounderstandthatSBMBankwouldnotusemy/ourKYCinformationforcross-sellingofproducts. 

• I/WeagreeandunderstandthatSBMBank reservestherighttorejectanyapplicationwithout providing any reasonandretaintheapplicationforms, andthe 

documentsprovidedtherewith,includingphotographsandwillnotreturnthesametome/us. 

• I/Wehavereadandunderstoodtherulesandregulationsoftheproduct(s)/service(s)optedforandagreetoabide bytheterms andconditions relatingtothe 

conductthereofasalsoanychangesbroughtaboutthereinfromtimetotime.Further,I/wehavereadandunderstoodtheprovisionscontainedinthe‘Termsof 

Servicedocument’displayedonSBMBank’swebsitewww.sbmbank.co.inandacceptthem.SBMBankisentitledtoamendthe‘TermsofServicedocument’displayed 

ontheirwebsitefromtimetotime. 

• I/Weunderstand,ifwehaveappliedforsingle-useraccessforCorporateInternetBanking,weindemnifySBMBankIndiaLtdfromanylossarisingoutormay 

occurbecauseofdilutionoftwo-levelchecksprovidedto2(two)usersprocessingofatransactionunderthemaker/checkerrule. 

FAX&EMAILINDEMNITYANDDECLARATIONTHEREOF 

I/Weherebyrequestandauthorizeyouasfollows: 

1. Notwithstanding anything to the contrary contained in any other document/agreement, we hereby request and authorize SBM Bank to act and rely on any 

instructions orcommunicationsforanypurpose (including but notlimited tothe instructions/communications pertaining tothe operationofanyand all ofmy/ 

ouraccount(s)and/ortoanyotherfacilitiesorservices that maybeprovidedby SBM Bankfrom timetotime)whichmayfromtimetotimebeorpurportto be givenby facsimileorE-

mailbyme/us(includingsuchinstructions/communicationsasmaybeorpurportedtobegivenbythoseauthorizedtooperatemy/ouraccount(s)with 

SBMBank)(“Instructions”). 

2. I/We understand and acknowledge that there are inherent risks involved in sending the Instructions to SBM Bank via facsimile or E-mail and hereby agree 

andconfirmthatallrisksshallbefullybornebyme/usandI/weassumefullresponsibilityforthesame,andSBMBankwillnotbeliableforanylossesordamages 

includinglegalfeesarisinguponSBMBank’sacting,oruponSBMBank’sfailuretoact,whollyorinpartinaccordancewiththeInstructionssoreceived. 

3. InconsiderationofSBMBankagreeingtoactupontheInstructionsasaforesaid,I/weherebyirrevocablyagreeandundertakeasfollows: 

A. I/We shall beliable for any and all charges,complaints, costs,damages, demands,expenses, liabilities,and losses which SBMBank  mayincur, sustain orsuffer 

arisingfromorbyreasonofSBMBank’sacting,delayinginactingordecliningtoactuponanymessagereceivedfromme/usincludingwithoutlimitationlegalfeesand 

disbursementsreasonablyincurredbySBMBank. 

B. Ifwewishtowithdrawthisauthority,thenweshallgivetoSBMBankanoticeinwritingdeliveredtoSBMBankandsuchnoticeshallbeeffectivenolaterthan 

fivebusinessdaysafterdeliverytoSBMBank. 

C. That SBM Bankshall be authorizedto discloseall Instructions as SBM Bank may deem fit, toSBM Bank’s affiliates, counterparties, service providers, regulators and 

otherauthoritiesorwhereSBMBankisrequiredbylawtodoso. 

D. That SBM Bankshall be entitled to require any Instructions in any form to be authenticated as may bespecified by SBM Bankfrom time to timeand I/we shallensure 

thesecrecyandsecurityofsuchpassword,codeortestandI/weshallbesolelyresponsibleforanyimproperuseofthesame. 

E. Thatnotwithstandingtheabove,SBMBankmay,undercircumstancesdeterminedbySBMBankinitsabsolutediscretion,requirefromme/usconfirmat ionof 

anyInstructions in such form as SBM Bank may specify before acting on the same; and I/we shallsubmit such confirmations to SBM Bank immediately upon receipt 

oftheirrequest.PursuanttoreceiptofInstructions,SBMBankshallhavetherightbutnotobligationtoactuponsuchInstructions.  

F. SBMBank, it’s correspondents and other financial institutionsinvolvedin processingremittances, mayrely onany account or identification numbers provided by 

me/usandwillnotseektoconfirmwhetherthenumberspecifiedcorrespondswiththenameofthebeneficiaryorthebenef iciary’sbankprovidedinthepayment order. 

G. Paymentinstructions executedbySBMBank areirrevocable.Under certaincircumstancestobe exclusivelydetermined bySBM Bankandwithout itbeing inanyway 

liablehoweverforanyrefusal,SBMBank willona‘besteffortbasis’attempttorecallanelectronicpaymentuponmy/ourinstructions.However,SBMBankcannot 

guaranteereturnoffundstome/usifSBMBankisunabletoobtainareturnoffunds.SBMBankwillcreditmy/ouraccountatSBMBank’squotedrateofexchange 

(whereforeignexchangeisrequestedbyme/usonthedateofsuchcreditismade). 

H. I/WeagreetopaySBMBank’sfeesandtoreimburseanydeductionsandforanywithholdingorothertaxesandforanyinterestandpenaltiesthatmaybepaidbySBM 

Bankinconnectionwithanyremittances.I/Weacknowledgethatotherfinancialinstitutionsmaydeductafeeforprocessingremittances.I/Weirrevocablyauthorize 

SBMBanktodeductfromanyofmy/ouraccountwhetherinIndiaorelsewheresuchamountpaid. 

I. I/Weacknowledgethatinternationalremittancesaresubjecttocutofftimes,timezonedifferencesandlocalregulationsofthedestinationcountry. 

J. TheundersignedherebyjointlyandseverallyagreethatSBMBankmayactonanymessageprovidedbyeitheroneofthe undersignedandsuchmessagewillbe 

bindingontheotherswithoutconfirmation by SBM Bank.The undersigned jointly and severally agree to all the conditions stated in this communication.The death or 

winding up or insolvency of any oneof theundersigned will not invalidatethis communication whichshall remainin effect until such time asnotice of termination has 

beengivenasstatedhereinabove(Strikeoutifinapplicable). 

I / We unconditionally agree to following terms & conditions for operating the Account(s)/Existing accounts& newly opened Savings, Current & Fixed Deposit Accounts 

heldwithSBMBank(India)LimitedthroughFax/Emailinstruction: 

1. The facility is available only for (a) Transfer of funds within the accounts held by me/us with SBM BankIndia(b) Creation of Term Deposit by debit to my/our savings 

accountwithSBMBankIndia (c)Statement requestforaccountsheldbyme/us withSBMBankIndia (d)HotlistingofCards foraccountsheld byme/us (e)Stop 

Paymentrequestsforaccountsheldbyme/uswithSBMBankIndia.(f)MobileNumberandEmailIDupdationformy/ouraccountswithSBMBankIndia. 

2. Theinstructionssentthroughmy/our E-MailID/FaxasregisteredwiththeBank,willbeprocessedonlyonthebasisofaCustomerRequestForm(CRF)dulysignedby me/us andsent 

as ascancopy through my/ourregistered E-MailID/Fax. I/Weagree thatthe Bank willnotprocess the instructions provided by me in sucha manner 

asabove,incasemy/oursignatureontheCustomerRequestFormdoesnotmatchwiththesignature(s)availableintheBank’srecords 

3. DetailsofFaxNo. andE-MailID giveninthisFormwillconstitute ourregisteredFaxNo.andE-MailIdfor SBM BankIndiaunlesschangedthroughmy/ourmandate 

andacknowledgedbySBMBankIndia. 

4. Operation of theAccount through Fax/ E-Mail shall be strictlyconfined to instructions sent through registered FaxNo. / E-Mail Id and received by SBMBank India in 

theirFaxNo./E-MailIdprovidedtome/usandSBMBankIndiashallnotberesponsibleforensuringthevalidityandauthorizationforsuchinstructions. 

5. AnychangeintheFaxNo./E-MailIdhastobeintimatedbyme/ustoSBMBankIndiaintheirFaxNo./E-MailIdandacknowledgedbyit. 

6. SBMBankIndiashallactonfaxes/emailsreceivedfromme/usonlyonworkingdaysandduringthebusinesshoursoftheaforesaidBranchoftheBankfor aforesaid 

http://www.sbmbank.co.in/
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transactions and SBM Bank Indiashall not be responsible for any failure / rejection of the instruction due to lack of availability of time for execution of such  

instructions. 

7. SBMBankIndiashallnotbeboundtoactuponinstructionsreceivedbyFax /E-Mail,whichareillegibleormultiple andnotunambiguousandSBMBankIndiaopinion 

anddecisionshallbetreatedasfinal.SBMBankIndiashallnotberesponsibleforanylossesordamageswhichI/Wemaysufferasaconsequencethereof. 

8. SBMBankIndiaactingupontheinstructions throughFax/E-Mailshallnotberesponsibleforanylosses/damagesincurredoutoftransactionsundertakingbasedon 

suchinstructions.Ifsubsequentlyitwasfoundbyme/usthattheinstructionsentthroughFax/E-Mailwasnotauthorizedorfraudorhackinghasoccurredatmy/our Fax/E-

MailId.SBMBankIndiashallalsonotberesponsiblefortheconsequences. 

9. I/Weshall responsible forallthe instructionsgiven byFax/E-Mail as tocompliance of all lawsor regulations ofall statutory, regulatory and enforcement bodies and 

willbearallclaims,losses,damages,costsliabilitiesandexpensesincurred,sufferedorpaidbySBMBankIndiaactingupontheinstructionsreceivedthroughFax/E- Mail. 
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